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1. Introduction 


SOHO PBX 308/416 Series is a powerful Automated Telecommunication Command 
System. It is specifically designed for SOHO(Small Office Home Office) users who need a 
cost effective but professional command system that has both telephone exchange functions 
of PBX (Private Branch eXchange) and the capability to use any regular telephones with all 
the useful features of a key-phone system. 


Smart looking and compact sized SOHO PBX 308/416 Series has all the functional features 
to automate your telecommunication system in the office and it will assist you as your own 
personal assistant whether you are in the office, home or on the road. 


It connects your PC, FAX, or up to 16 (or 8) telephones to four (or three) telephone lines. A 
PC is not required for installation as it is a stand-alone product and an easy installation guide 
with pictures and drawing makes self installation possible without any professional help. 


SOHO PBX 308/416 Series will tailor you for the most effective usage of the system 
whether you have three or four incoming telephone lines. To minimize the hardship of an 
installation process it has default settings for the most features and gives you many options 
to choose. You can have one line both for telephone and fax use, four different phone and fax 
numbers or you can even have one number for telephone and fax using four incoming lines. 


Auto-Attendant will answer your call automatically routing calls one location to another 
both internally and externally. Make an intercom, call conference, fax auto-switch, call 
forward to both inside and outside, call restriction, call pick-up anywhere and many more. 


Outstanding voice mail feature manages your calls in a real professional manner. Not only 
you can have an individual voice mail box with the friendly voice prompt operation but it 
also connects you through wherever you are. You will never have to miss any important 
business or personal calls even if you are on the road or visiting your customers. 

Call Notification and Call Forward outside features will always notify you about the 
messages left for you and forward the important calls directly to you on real time. 


Optionally, thanks to PC interface feature you can easily set up the menu on PC using the 
provided software as well as download the firmware code with advanced features to the 
unit. Also the caller ID is supported on all lines. 


SOHO PBX 308/416 Series is ideal for SOHO use and will give you the most comfortable 
satisfaction in use. 
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Power Switch 


Mode Switch 
Line 1~4 In Use Lights 


Power On/Off Light 
Mode In Use Light 


Ext 200~Ext 215 In Use Lights 


ltem Descriptions 


Line 1~4 LEDs Indicates that C.O Lines are in use. 


Solid - Line in use 


Slow pulse - Line ringing 


Ext. 200 ~215 LEDs Indicates that Ext. Lines are in use. 
Solid - Ext. Line in use 


Slow pulse- Line ringing 
Pulsed flicker -Voice mail incoming 


Mode LED Indicates what kind of mode the unit is in. 


Off - Business Hour mode 
Solid - Set- up mode 
Pulsed flicker - Off-Hour mode 


Mode Switch Indicates what kind of mode you can select. 


N - Business Hour mode 
S - Set- up mode 
OH - Off-Hour mode 


Power LED/Switch Indicates that power is On/Off. 
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Control Unit handles up to 16(or 8) extensions and 4 (or 3)C.O Lines 
(308/416 Series) 


Micro-PBX with fashionable style 
Include Voice Mail Box, TAD 
DIDS(Direct Inward Dialing System) included- Auto-Attendant 


Easy to Install 

Easy to Use 

Cost efficient PBX without Keyphone 
Constant System Monitoring through LED 
Wall Mounting Available 


Gun 1.2 When you need SOHO PBX 


2 or more lines never make the system convenient 


Want to protect other phone user’s privacies 

Never to miss a call or message while absent 

To expand the phone with several peripherals 

To extend capability of the current PBX 

To have a secretary-like service without an operator 
To interchange C.O lines with extensions 

(Fax/Card Reader with an extension) 


To have dedicated lines for different types of services 
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1.3 Benefits of SOHO PBX 


Cost Reduction 


No attendants required 

A cheap ordinary telephone used instead of an expensive keyphone 

No separate answering machine needed 

No additional line installation needed 

C.O lines used interchangeably for both fax transmissions and telephone calls 


No separate DIDS required 


Improved Company Image 


Improve company image through clean and clear announcements 
Eliminate inconvenience of call waiting through call recording 
Non-stop connectivity through call forwarding 


Promote big business image for small office 


Improve business productivity by call forwarding to a designated phone 
number or a cellular phone, in case of absence 

Improve manpower efficiency by reassigning operators to other jobs 
Reduce chores to answer calls for others 

Possible to continue telephone-based business after business hour 


Utilize an existing fax as both a scanner and a printer 
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1.4 SOHO PBX Applications 


SOHO PBX Series is the answer wherever two or more telephone lines are 


used, 


Small size office 


Effective use of telephone for the office with 3 to 16 employees. 


Each department of company 


Independent telephone system with the effective management for different 
teams. 


Home 


Convenient telephone use in every room with fax, pc and phone. 


Shop 


Using One phone for home and shop, you can still work at your home 
taking calls to your shop and vice versa. 


School/Institute 


Setting the fully functional telephone system in the department of the 
school or universities telephone at each dept. and professors! can't be 
more easier and cheaper for hassle-free management. 


Etc. 


It is also very useful at public place : for example, small hospital, 
information booth and cafeteria. 
As well as it can be used as telephone system for information purpose. 
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Installation Guide 


2.1 Connecting the Unit 
2.2 Assigning C.O Lines 
2.3 Setting Time and Date 


2.4 Recording System OGMs(Auto-Attendant) 
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2. Installation Guide 


2.1 Connecting the Unit 


Checking Parts 


Y 


Plugging Power & Power On 


Y 


Connecting a Telephone to 
Ext.200 for changing default 
setting. 


Do you want to assign all 4 (or 3) No ? oe rte 
C.O Lines for telephone calls? =} wr See 12.2 Assioning C.O Lines 


~ 5 ae = 


y Yes 


Plugging telephone Lines 


= steeteeenssnseecsescerersceeeeceesnensesesanenes’ + 

& Extensions. 

Do you want to change Yes See “2.4 Recording System 
eeccevecccecesy > 

System OGMs? OGMs” 


Setting Time and Date. 
(See “2.3 Setting Time and Date”.) 


Y 


Finish 


9 SOHO PBX 308/416 Series 


"ag 


2.1.2 Checking Parts 
: ae *= a 
2.1.3 Plugging Power 


2.1.4 Plugging Telephone Lines 


Check this list to be sure all components are included. 


Main Unit AC Adapter Four (three)Telephone — Manual 9 Pin Serial 
Line Cords and Others Cable(Optional) 


Simply plug the AC Adapter cord into the Power socket on the back of unit 


and plug the other end into your standard 110V (220V or 230V) AC electrical 
outlet. 


Plug telephone line cords into Line sockets on the back of the unit and plug 


the other end of telephone line cord into wall jacks. All lines are initially assigned 
for telephone calls only. You have to connect Fax line to the Line 1 socket on the 
back of the unit if , you want to use a fax machine. Also, refer to " 2.2. Assigning 
C.O Lines " to assign the line for Fax machine. 


2.1.5 Plugging Telephone Lines to Extensions 


Plug telephone line cords into extension sockets on the back of the unit and 


plug the other end of telephone line cord into extension telephones or PC or 
answering machine. 


emis Orit Es OTe OTA Ez EEO OTA EXT 7 
# x 


"EL GO) CL) Cd Gd «e: 


| T 


Power In Ext 215 ~ Ext 200 Line 4 ~ Line 1 Audio In 
Ext 200: Auto-Allendant Extension (CD,Radio,Tape) 
Ext 207 : Both Fax and Telephone Support RS232C 


Line 1 which is took over from C.O1 is for fax or Serial Port 
fax/telephone call and It’s extension line is 207. 


Note 2.1.5: 
When you change any features in Appendices, you have to use the altendant telephone, station 200. 
You have to connect Fax machine to station 207 only if you want fo use it. 


2. Installation Guide 


10 
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2.2.1 4(3) C.O Lines for the telephone calls ONLY. (Default Setting) 


2.2 Assigning C.O Lines 


Assigning C.O Lines shows you the steps how to maximize the usage of SOHO 
PBX. There are several options and you can choose one option out of them 
depending on how many incoming lines you have and how you want to use the 
system. 


1. What is the Central Office (C.O)? 
All phone calls are routed through the telephone company’ s central office. Technically speaking, 
central office is the switching equipment that provides local-exchange telephone service for a 
given geographical area. Central office line means the telephone line that is connected to 
telephone company’ s central office. 


Ny 


. C.O Lines (for PBX416, 412, 408) 
C.02~C.04 mean the incoming telephone lines that are connected to Line 2~Line 4 on the back of 
the unit only for the telephone call. C.O 1 means an incoming telephone line that is connected to 
Line 1 on the back of the unit for fax and/ or telephone call. 


3. C.O Lines (for PBX316, 312, 308) 
C.02~C.O3 mean the incoming telephone lines that are connected to Line 2~Line 3 on the back of 
the unit only for the telephone call. C.O 1 means an incoming telephone line that is connected to 
Line 1 on the back of the unit for fax and/ or telephone call 


All C.O Lines are initially assigned for telephone calls only. So you don't have 
to assign them to telephone calls . 


Operation: [S] => >WO>°0>01IN 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver, 

3. Press Sy WO > (0) - you will hear a long dial tone. 

4. Replace the handset. 

5. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 
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2.2.2 C.O Line 1 for the fax only 


When you have four incoming telephone lines and want to use C.02~C.04 for 


telephone calls and C.O1 for fax transmission. 


Operation : [S] > >OAOd>oOO0N 


. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 
. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 


. Press >@ a> (0) - you will hear a long dial tone. 


. Replace the handset. 
. Set the MODE Switch on the right side of the unit to Business-Hour Mode(N). 


| 
ae Note 2.2.2: 


When your fax is connected to the station 207 and C.O Line 1 is assigned either fax direct or telephone/fax modes, 


oF WN 


you have to send a fax without pressing 9 or 0 in the station 207. 


2.2.3 C.O Line 1 for the fax and telephone calls 


When you have four incoming telephone lines and want to use C.02~C.04 for 
telephone calls and C.O1 for both fax transmission and telephone calls. 


Operation : [S] = >OAdoWoON 


. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 
. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 
. Press > oe OaowW- you will hear a long dial tone. 


. Replace the handset. 
. Set the MODE Switch on the right side of the unit to Business-Hour Mode(N). 


“| 
oe Note 2.2.3: 


System OGM 7 will be automatically announced to help the caller to distinguish between telephone calls and fax 


a fF WN 


transmission. : "Please press any button "NOW" for the telephone call, or press "START" button for facsimile 


transmission." 
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2.2.4 C.O Line 1 for the telephone calls 


When you want to use C.O1 for telephone calls only. 


Operation : [s] > >a >e@ => IN 


. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 
. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 


1 

2 

3. Press > (33) oa 2) - you will hear a long dial tone. 
f 

5 


. Replace the handset. 
. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


2.2.5 Not Used C.O Line(s) 


If you don't use some of four C.O Lines you should disable the not used line(s). 


_.Qperation : IS] => Gof) = OO) > O-@ (or D-)=> => IN] 
1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 
2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 
3. Press >00%°0-4 
-to check the current set condition. ("1~4" means C.O Line 1 ~ C.O Line 4.) 
- In case C.O line pressed is enable, you will hear a long dial tone. 
- In case C.O line pressed is disable, you will two short dial tones. 
4, Press to set the not used line. ( Or press (#} to use the not-used line again.) 
5. Replace the handset. 
6. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


ed) Note 2.2.5: 


The fax is automatically received only for C.O 1 Line. 
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2.3 Setting Time and Date 


Time and Date, that is to say, all the functions concerned to voice mail box, does 
work only on condition that the DIDS/ Voice Mail Board is set. 


You should set the current time and date to get the correct voice mail services. 


To set time and date: 
Operation: [S] > OBO >AD~UA oa O-3W >aad -~8a 
>O-2>U or @ >OU-02) >OO~89 > IN 


. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 
. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 
. Press (6)(Q) to enter the "Setting time and Date" mode. 


1 
2 
i} 
4. Press (0) ~W@@®) to set the month. 
5 
6 
7 


. Press OVW -~-OW to set the day. 


. Press (O}(0) ~QYQ) to set the year. (e.g. : 00 for 2000, 01 for 2001, 99 for 2099) 
. Press @ ~) to select what day it is. 
"1~7" means Monday through Sunday. (i.e: Monday : 1, Tuesday :2, _ Wednsday :3, 
Thursday : 4, Friday : 5, Saturday : 6, Sunday : 7) 
8. Press w or 2) "I" means A.M.. "2" means P.M. 
9. Press (Q) @ ~(@2) to set the current hour. 
10. Press (Q\O}~GJQ) to set the current minute. - you will hear a long dial tone. 
11. Replace the handset. 
12. Set the MODE Switch on the right side of the unit to Business-Hour Mode(N). 


To check time and week: 


Operation: BO) > KK) o> 


. Lift the handset. - the dial tone is heard in the receiver. 
. Press > to check time and week. 


1 

2 

3. Listen the message. 
4. Replace the handset. 


ae Note 2.3.1: 


RTC is confirmable at all the extension line. 
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2.4.1 System OGMs(Out Going Messages) 


2.4 Recording System OGMs 


OGM the that is to say all the functions concerned to voice mail box, does work only on 
condition that the DIDS/ Voice mail Board is set. 

The next step in installation is to record eight outgoing messages (OGMs) which contain 
your personal or company's greeting messages and information about the station 
numbers,exchanger service messages, and fax transmission announcement. 


Basically the whole messages are already recorded in the unit. Please record again if you 
want to change these messages. But you don't have to record again or change them if 
you want to use these original messages. 

System OGMs are changed automatically in voice pormpt, according to the extension 
line Expanding or contract. 


OGM 1 (Greeting messages and information about the station numbers) 


OGM 1 contains your personal or company’s greeting messages and information about the 
station numbers for the Business Hour Mode, when you are in the office or home. 
Original OGM1 : “Please press the extension number which is available between 200 and 215. 
Press ‘0’ to speak to the operator. Thank you". 


OGM 2 (When the Line is busy) 


OGM 2 is used when the called station is busy. 
Original OGM2 : “The line is busy. Please dial another extension or press ‘0’ to speaker to the 


operator or press ‘7’ to leave a message .” 


OGM3 (When there is No Answer) 


OGM 3 is used when the called station is unable to answer the incoming call. 
Original OGM3 : “ No answer. Please dial another extension or press '0’ to speak to the 
operator or press ‘7’ to leave a message ”. 


OGMé4 (When Connecting to the Line) 


OGM 4 is used when the incoming call is connecting to the called station. 
Original OGM4_: =" Hold on please. I will connect your call. It may take a few seconds”. 
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OGM 5 (When Wrong Number is pressed) 
OGM 5 is used when wrong number is pressed. 
Original OGM 5: “ It'sawrong number, Please try again”. 


OGM 6 (When it is in the Off- Hour) 
OGM 6 contains your personal or company's greeting messages and information about the 


station numbers for the Off Hour Mode, when you are not in the office or home. 
Original OGM 6 : “It's not a business hour. If you want to leave a message. Please press the 
extension number. For an urgent call press 216. Thank you”. 


OGM 7 is to help the caller to distinguish between telephone calls and fax transmission. 
Original OGM 7: " Please press any button" NOW" for the telephone call, or press" START" 


button for facsimile transmission”. 


_.OGM 8 (When Connecting to the Operator) cistron a oe 


OGM 8 is used when the incoming call is connecting to the operator. 
Original OGM 8 :” Hold on please. I will connect your call to the operator”. 


Note 2.4.1: 
1. All OGMs can be played in the Auto-Altendant Mode (Defaullt Setting). 


eS 


2. Attendant Mode 
It is used when all incomming calls are required to be received directly by person at station 200 without any 


system OGM. 
3. OGM 7 is played when C.O1 is assigned only for fax/ telephone mode. 
4, See " 8.8, Setting Auto-Attendant Mode, Altendant Mode and Multi-Attendant Mode"!o set the Altendant Mode 


that you want to receive all incoming calls directly by person at station 200. 


2. Installation Guide ] 6 


2.4.2 Recording Sysem OGMs(Out Going Messages) 


You can record new messages to meet your office or home requirements. 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 
2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 
3. Press > (Z) @ to enter the "Recording System OGM" mode. 
4. Press M~8) to select OGM number. 
"1~8" means OGM number. (i.e: 1-OGM 1, 5-OGM5) 
5. Record your new message after listening to the system announcement, 
"Please record your message after the beep" . 


i.e.) "Thanks for calling ABC company. Press 201 for Mary, 202 for Jolin ......and 214 for Michael or press '0' 
anytime to speak to the operator”. 


6. Replace the handset. 
7. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


ae Note 2.4.2: 


1, All OGMs can be played in the Auto-Attendant Mode (Default Setting). 
2. You can have maximum of 10 minutes to record each OGM. The three minutes is default. 
You'd better record the OGM within 15 seconds to reduce, the waiting time for fax tone detection. 
3. All system OGM recordings must be done at attendant telephone (station 200). 
4. OGM 7 is played when C.O] is assigned only for fax/ telephone mode 
5. A number for an operator can be changed. (e.g. 9 for USA, 0 for some countries) 


6. Number 7 must be used for leaving a message. 
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2.4.3 Checking System OGMs(Out Going Messages) 


You can check your recorded messages a few second or more after you recorded 
with your general phone. 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

3. Press >™ (3) toenter the "Checking System OGM" mode. 

4, Press @M~8) to select OGM number. 
"1~8" means OGM number. (i.e: 1-OGM 1, 5 - OGM 5) 

5. Listen to your recorded OGMs. 
(You can select the original station message if you press " «" while listening to your recorded message. 
And pressing "#" instead of ">" is to select your recorded message again.) 

6. Replace the handset. 

7. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


a Note 2.4.3 : 


Once you have completed recording all system OGMs, you need to record station OGMs if you want to use the 
voice mail features of SOHO PBX. 


For more information please refer to "4.2. Recording and Checking Station OGM". 
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3.1. Intercom Call 


3.2 Outside Call 
3.3 Call Transfer 
3.4 Call Pick-Up 
3.4.1 Registering Group for a call pick-up 
3.4.2 Leaving a message after a call pick-up 
3.5 Leaving a message by extension 
3.6 Call Conference/3-Way Calling 


3.7. Station/ C.O Line Callback 


3.8 Last Number Redial | 


3. Basic Telephony Operations . 


3. Basic Teler verations 


3.1 Intercom Call 


The intercom calls at the station can be made by simply dialing the station 
number. 


Operation : 


1. Lift the handset - the dial tone is heard in the receiver. 

2. Press 200-215 (200-215 means to choose one station from 200 to 215) you wish 
to call. 

3. Replace the handset to terminate the call. 


pal Note 3.1 : When a busy extension becomes available, the system is able to notify to your extension. 
(See 3.6. Station/C.O Line Callback) 


3.2 Outside Call 


Basically there are two methods in line selection for out-going calls: 


Operation: 1. Lift the handset. - Dial tone is heard in the receiver, 
2. Press 9 or 0. - (e.g. 9 for USA, 0 for some other countries) 
3. Press the telephone number of your call. 


Fag Note 3.2.1; When a busy C.O Line becomes available, the system is able to notify to your extension. 
(See 3.6. Station/C.O Line Callback ) 


Method S Direct LINE Selection (81-84) 


Pressing 81 means you are choosing to use line 1 (C.O1) for an out-going call. 
Pressing 82 means you are choosing to use line 2 (C.O2) for an out-going call. 
Pressing 83 means you are choosing to use line 3 (C.O3) for an out-going call, 


Pressing 84 means you are shoasin to use line 4 (C.04) for an out-going call. 


Operation: 1. Lift the handset. - Dial tone is heard in the receiver. 
2. Press “ 8” - Dial Tone stops. 

3. Press the line number (1 through 4). 

4. Press the telephone number of your call. 


aE Note 3,2,2: 


The number can be changed. (e.g. 9 for USA, 0 for some other countries) 


2] SOHO PBX 308/416 Series 


3.3 Call Transfer 


You can transfer an outside call or an intercom call, to a third party. 


Operation: (Flash I> BOQ ~ QWH or O 


1. Make a flash after receiving or placing a call. 
- The dial tone is heard in the receiver. 
- The counter party is placed on MOH. 
2. Press the number of the third station. 
3. If the third party makes a response, the call is transferred. 
4, Replace the handset. 
- The held line is released from MOH and connected to the third station. 
- If you replace the handset before third station answers, the call on hold is 


transferred to the station. 
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3.4 Call Pick-Up 


This feature allows the user to answer an incoming or intercom call at any 
stations. This feature is available at DTIMF(MEC) station. 


Operation: (#) (#) 


1. Lift the handset. - The dial tone is heard in the receiver. 


2. Press (#) (2) 


- The call is automatically transferred to the station picking up the call. 


3.4.1 Registering Group for a call pick-up 


You can have maximum of 4 groups. Basically Group 1 is set that is able to pick- 
up all station's calls. 
You can pick up a call in the group only if you register the stations as a group. 


Operation : 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 
2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 
3. Press > Qa to enter the "Registering Group" mode. 
4. Press M~4@) to select Group number. 
"1~4" means Group numbers. 
5. Press AoO0r-ea (IG) (200~215 means to choose stations from 200 to 215) 
you wish to group. 
You don't have to choose any stations if you select Group 1 from step 4. 
6. Press [#) to set the group. (or press [x to reset the group.) 
(i. e. : Press 200#201# 202#203#204# in series if you want to group from 200 to 204.) 
7. Repeat step 5 for another station numbers. 
8. Replace the handset. 
9. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


5/ 
ga l| Note 3.4.1: 


You should reset the initial Group 1 in advance if you want to register new Group 1~4. 
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3.4.2 Leaving a message after a call pick-up 


After someone picks up the phone, the person who picks up the phone can 
connect the call to your mailbox directly to let the caller leave a message. 


Operation : Hath I> OO > BOQ ~ BOG 

1. The person who picks up the phone makes a (_Flash_Jonce after receiving an 
outside call. 

2. Press AD - now you have entered the code to transfer the call to a station's 
mailbox. 

3. Press station number ; 200 through 215. 

4, The call is connected to the station's mailbox. 

5. The caller can leave a message after listening the station's OGM. 


fag Note 3.4.2: 


When the station OGM has not recorded, following message will be played : "| can't take a call right now. 


Please record your message after the beep”. 


3. Basic Telephony Operations D4 


3.5 Leaving a message 
by extension 


This feature is to leave messages by extension. 


> (OO ~ AO) 


Operation : 


1. Lift the handset - the dial tone is heard in the receiver. 
. Press 


3. Press station number : 200 through 215. 


nN 


- Connected to the station's mailbox. 
4. The caller can leave a message after listening the station's OGM. 


5. Replace the handset. 
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3.6 Call Conference/ 3-Way Calling 


The following combinations of stations and C.O line can be used for a 
conference. 

- 3 stations (intercom conference) 

-1C.O line and 2 stations (incoming call conference) 


1. Make a once after receiving an outside call or after making an 
intercom call. 
- The dial tone is heard in the receiver. 
- The 1st counter party is placed on MOH (Music On Hold). 
2. Press the number of third station. 
3. If the user of third station answers the call, intercom conversation is 
established. 
4. Makea while you are on one-to-one intercom call with the third party. 
5. If you replace the handset, remaining two parties are still on conversation. 


a 


Note 3.6: 


When you are doing Call Conference, you can hear a unique tone that notifies you on 3-way calling. 


3.6.1 To cancel / establish the notification on 3-way calling 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

3. Press >>(d) 9) to enter the feature. 

4. Press the station number ( 200 ~ 215) . 

5. Press to cancel ( or press (#) to establish.- Default Setting) 

6. Replace the handset. 

7. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 
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3.7 Station / C.O Line Callback 


When a busy extension or a C.O line becomes available, the system notifies to 
your extension. 


Operation : (3 )] > (Aao0Q ee A200) 


1. Lift the handset. 

2. Press (6) 8) - now you have entered the code to get into this feature. 

3. Press Station Number : 200 ~215 to get callback from an extension number. 
Or Press Line No. : 81 ~ 84 to get callback from designated C.O line. 
Or Press “9” to get callback from any C.O lines 

4. Replace the handset. 


To cancel this feature: 6) @) >> 


1. Lift the handset. 

2. Press (6) 8)- now you have entered the code to get into this feature. 
3. Press - now you have entered the code to exit this feature. 

4. Replace the handset. 


ae Note 3.7: When you get a callback from CO lines, you don’t need to press “9” for an out-going Call. 


3.8 Last Number Redial 


The telephone number you just called is stored in system memory, and can be 
redialed. 


1. Lift the handset - the dial tone is heard in the receiver. 
2. Press (6) G)- now you have entered the code to get into this feature. 
3. The last number is redialed. 
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| 
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MEE Own Voice Mail Box — 


(OGM & ICM the that is to say all the functions concerned to 
voice mail box, does work only on condition that the DIDS/ 
Voice mail Board is set.) 


4.1 Password Registration 
4.2 Recording and Checking Station OGM 
4.3 Managing ICMs From a Local Telephone 


4.4 Managing ICMs From a Remote 
Telephone (Remote Control) 


4.5 Selecting the voice mail for unattended 
external calls 
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4. Managing Own Voice Mail Box 


4.1 Password Registration 


You need to register your own password to access your station voice mailbox. 
Your password is 5-digit number composed of your station number and 2-digit 
number of your choice. 


Operation : ©) @) 5 [ (Password) : Station Number + 2 Digit number ] 


1, Lift the handset - the dial tone is heard in the receiver. 

2. Press (6) ()- now you have entered the code to register a password. 
3. Press your station number : 200 ~ 215 

4. Press 2-digit number. 

5. Replace the handset. 
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4.2 Recording and 


Checking Station OGM 


This system can record up to 60 minutes of incoming messages (ICMs) and 
outgoing messages (OGMs). At each station, ICMs and OGMs can be recorded up 
to 1~10 minutes per message. The three minutes is default. 


Operation to record : 6) =) Password ) =) Recording} 


1. Lift the handset - the dial tone is heard in the receiver. 
2. Press (6) @)- now you have entered the code to record an OGM. 
3. Press your 5-digit password : 
(200~215) + 2-digit number you registered; e.g. 20134. 
4. Record your own OGM after listening to the message : 
“Please record your message after the beep”. 


5. Replace the handset. 


Operation to check : (6) > (Password ) &) (Listening ) 


1. Lift the handset - the dial tone is heard in the receiver. 
2. Press (6) (8)- now you have entered the code to check the OGM. 
3. Press your 5-digit password : 
(200~215) + 2-digit number you registered ; e.g. 20134. 
4, Listen to your recorded message. 


(You can select the original station message if you press ">" in listening to your recorded message. 
And pressing "#" instead of ">" is to select your recorded message again.) 


5. Replace the handset. 


ag Note 4.2: 


If you use "000" instead of 200 ~215, each station can share a common voice mailbox. 
(when nobody answers a call in Attendant mode, Auto-Attendant mode, Multi-Altendant mode) 
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4.3 Managing ICMs 
From a Local Telephone 


You can check your own station ICMs from a local telephone when you come 
back to your office. 

In case there are messages in your voice mailbox, you can check it through 
LED(on/ off) as well as different dial tone. 


Operation to check : & (4) => Password ) o> Listening ) 


1. Press () (4) - now you have entered the code to play ICMs. 


2. Press your 5-digit password : 
(200~215) + 2-digit number you registered; e.g. 20134. 


3. Voice mailbox operation: 
Press “1” to play previous ICM (while listening an ICM ) 
Press “2” to repeat the current message (while listening current ICM ) 


Press “3” to skip current ICM and to play next ICM 
(while listening current ICM) 


Press “5” to stop ICM or to exit from mailbox 

Press "6" to erase the current message (while listening current ICM ) 
Press "0" to erase whole messages. 

(while listening voice prompt which saying "please press 0 to erase whole 
messages.") 

Press "7" to play slowly. 

Press "8" to play normally. 


Press "9" to play quickly. 


al Note 4,3 : 


Under the Boss and Secretary mode(Hot line) the whole voice mails of the boss station can be 
managed by the secretary station. (See "7.3. Hot line".) 
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4.4 Managing ICMs From a — 
Remote Telephone (Remote Control) 


You can check your station voice mail even when you are out of the office. 


Operation to check : > (Password ) > Listening } 


1. Call to your telephone number. 
2. Press while you are hearing station or system OGM(L, 6). 
3. Press your 5-digit password while you are hearing the message. 
: " Please press your password." 
4, Then you can hear these messages. 
: "Please press "2" to play recorded message, "3" to play your station 
OGM, "4" to change your station OGM. To enter your remote 
telephone number, "6" for call forward outside from your station, 
"8" for call forward from the urgent call 216, and "9" for call- 
notification" 
(1) Press “2” to play ICM 
When you press “2”, you can select following functions. 
Press "1" to play previous ICM (while listening to an ICM ) 
Press "2" to repeat the current message (while listening to current ICM ) 
Press "3" to skip current ICM and to play next ICM 
(while listening to current ICM) 
Press "5" to stop ICM or to exit from mailbox 
Press "6" to erase the current message (while listening to current ICM ) 
Press "0" to erase whole messages. 
(while listening to voice prompt which saying "please press 0 to erase whole messages.") 
Press "7" to play slowly. 
Press "8" to play normally. 
Press "9" to play quickly. 

(2) Press "3" to play OGM. 

(3) Press "4" to change OGM 

(4) Press "5" to exit the remote control mode. 

(5) Press "6" to change or register a remote telephone no. for Call Forward 
Outside at remote site. Press Telephone No. and "#". 

(6) Press "8" to change or register a remote telephone no. for Call Forward 
Outside in the Off Hour Mode at remote site.(This function is allowed 
when you access the attendant station) Press Telephone No. and "#" 

(7) Press "9" to change or register a remote telephone no. for Call Notification 
at remote site. Press Telephone No. and "#". 
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4.5 Selecting the voice mail for 
unattended external calls 


External calls can go to the voice mail at the attendant station when they are 
unattended or not pressed any button. 

Initially they can't go to the mail box and will be disconnected after pre-assigned 
rings. 

In the auto-attendant and attendant modes they are automatically diverted to the 
voice mail at the attendant station. 

In the multi-attendant mode they are automatcally diverted to the voice mail at the 
station 200. 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

3. Press > &) > (#) - you will hear a long dial tone. 

4 Replace the handset or press telephone hook to get new dial tone. 

5. Replace the handset. 

6. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N), 


1, Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

3. Press > (3) > - you will hear two short dial tones. 

4 Replace the handset or press telephone hook to get new dial tone. 

5. Replace the handset. 

6. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


Pal Note 4.5: 


1. In the business hour mode you can select the voice mail for unattended external calls. 
2. In the off-hour mode unattended external calls will be automatically diverted to the voice mail at 


the attendant station regardless of all kind of attendant modes. 
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Out-of-Office Services 


(OGM & ICM the that is to say all the functions 
concerned to voice mail box, does work only on 
condition that the DIDS/ Voice mail Board is set.) 


5.1 Leaving a caller message 
5.2 Call Notification 
5.3. Call Forward to Ext. Number 


5.4 Call Forward Outside 
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5. Out-of -Office Services 


You can get several services from the SOHO PBX when you are out of office. 
To get these services you should set some options before you are out of office. 


5.1 Leaving a caller message 


Somebody can leave a message in your voice mail box if you set your station as 
the unattended mode. You can check your voice mail box in the office or out of 
office without a call notification. 

(For more information, see "4. Managing Own Voice Mail Box") 


Operation : 


9054 


1. Lift the handset - the dial tone is heard in the receiver. 


@To set (Before you are out of your office) : 


2. Press &) 6) - now you have entered the code to enable this feature. 
3. Press (#) - now you have entered the code to exit this feature. 
4, Replace the handset. 


1. Lift the handset - the dial tone is heard in the receiver. 

2. Press (6) - now you have entered the code to disable this feature. 
3. Press - now you have entered the code to exit this feature. 

4, Replace the handset. 
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5.2 Call Notification 


If you set your station as the out-of-office mode and somebody leaves a message 
in your voice mail box, you will be notified. While other people in the office can 
directly receive incoming calls you can remote control your incoming calls from 
outside the office. 


Operation : 


@To set this feature : S&) =) (#) 


1. Lift the handset - the dial tone is heard in the receiver. 

2. Press ) - now you have entered the code to enable this feature. 
3. Press (#] - now you have entered the code to exit this feature. 

4. Replace the handset. 


@To register an outside telephone number : 6) 6G) => > (#) 


1. Press (6) (6) - now you have entered the code to get into this feature. 
2. Press Telephone number (Max. 25 digits) 
- now you have entered a telephone number to be called. 
3. Press (#) - now you have entered the code to exit this feature. 
4, Replace the handset. 


@To cancel an outside telephone number : 6) 6) => 


1. Press 6) (3) - now you have entered the code to get into this feature. 
2. Press - now you have cancelled the telephone number registered. 
3. Replace the handset. 
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@To Register a pager number : (6) (Z) &> (Pager No.) &> (#) 


1. Press () (Z)- now you have entered the code to get into this feature. 


2. Press (Max. 25 digits). 


- now you have entered a pager number to be called. 
3. Press (#] - now you have entered the code to exit this feature. 
4. Replace the handset. 


@To cancel a pager number : 6) &> (xk) 


1. Press () (Z)- now you have entered the code to get into this feature. 
2. Press - now you have cancelled the pager number registered. 
3. Replace the handset. 


@To cancel this feature : (6) ok} 


1. Lift the handset. 

2. Press (6) (8)- now you have entered the code to get into this feature. 
3. Press []} - now you have entered the code to exit this feature. 

4. Replace the handset. 


Gl Note 5.2: 


1. If you register both a telephone number and a pager number, the telephone number has priority to the pager number. 

2. When you are notified, you will hear a voice promp! message saying “You have a message, Please press 2 to play 
the message”. 
The voice mailbox operation is the same as in the Managing Voice Mailbox. 

3. Pager will be notified just one time if 3-times trials to the telephone are failed. When a pager is notified, it will display 
three-digit station number (200~215). 
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5.3 Call Forward to Ext. Number 


When you step out of office, you can forward an incoming call to a designated 
extension number. 


Operation : 


@To register and set this feature : ae > Bao ~ BWe 


1. Lift the handset - the dial tone is heard in the receiver. 
2. Press 6) (2)- now you have entered the code to get into this feature. 
3. Press station number: Ao (Q) a 2) Oe 
- now you have entered a station number to be called. 
4, Replace the handset. 


@To cancel this feature: (6) > 


1. Lift the handset. 

2. Press (6) - now you have entered the code to get into this feature. 
3. Press - now you have entered the code to exit this feature. 

4. Replace the handset. 
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5.4 Call Forward Outside 


From each station, you can forward incoming calls to an outside telephone 
number(e.g. your cellular phone or an office phone you are visiting) automatically. 
The call using this feature is allowed only for max 3 minutes, and required for two 
lines. 

Initial default is admitted to use one C.O line. 

Incase the DIDS/ Voicemail board is not set on the PBX, be sure to use two C.O 
line to activate the call forward outside function. 


Operation : 


@To register a telephone to be called : GG) > > (#) 


1. Lift the handset. - the dial tone is heard in the receiver. 

2. Press 6) (6) - now you have entered the code to get into this feature. 

3. Press - now you have entered a telephone number to be called. 
(If you want to leave the extension number, press “ ” and extension number after entering 
the telephone number.) 

4. Press (#) - now you have entered the code to exit this feature. 

5. Replace the handset. 


1. Lift the handset. - the dial tone is heard in the receiver. 


2. Press 6) (] - now you have entered the code to get into this feature. 
3. Press [#] - now you have entered the code to exit this feature. 
4, Replace the handset. 


@To cancel this feature : 6)G) — 


1. Lift the handset. 
2. Press (6) 6)- now you have entered the code to get into this feature. 
3. Press - now you have entered the code to exit this feature. 


4. Replace the handset. 


Note 5.4; 
1, 3-way calling 
This is an exira service from the central office, which enables calling among 3 parties at the same lime, test method: 
1-1: Connect your telephone set to the C.O line with the 3-way calling service. 
1-2: Firt, effect a phone call between persons. 
1-3: During the call, you may hear the dialtone if you press flash button. 
1-4: Now, you make a phone call to the third person. 
1-5: If there's response from the third person, press the flash button once more. 
Then, 3-way calling is activated. 
2. Call forward outside function may be applied using 1 C.O line or 2 C.O lines. When using 2 C.O Lines, sound quality 
might become poor. 
If you want to change the number of C.O line, please refer to "8.9 C.O line selection for call forward outside" section. 
3. Call-Forward-Oultside using one C.O line. 
Connect the Ist caller with a registered tel no. using the same C.O line. 
4. Call-Forward-outside using two C.O LINES. 
Connect the I'st caller with a registered tel no. using other C.O line than the one already occupied. 


Pa 
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| Off-Hour Services 


(OGM & ICM the that is to say all the functions 
concerned to voice mail box, does work only on 
condition that the DIDS/ Voice mail Board is set.) 


6.1 Setting the Off-Hour Mode 


6.2 Setting the Business-Hour mode 


6.3 Urgent Call 


6. Off-Hour Services A(Q) 


6. Off-Hour/Business-Hour Services 


4] 


6.1 Setting the Off-Hour mode 


An alternate recorded message can be played during off- hours, weekends, and 
holidays. OGM 6 is played instead of OGM1. In the Off Hour Mode you can 
receive messages or get the call forwarded to you (urgent call ONLY as you don't 
want to be disturbed while you are at home or during your holidays) by using the 
Call Notification and Call Forward Outside features. Refer to Call Notification and 
Call Forward Outside features. 


Method 1 (by Mode Switch) 


@To set off-hour mode 


Set the MODE Switch on the right side of the unit to Off-Hour Mode (OH). 
You can find the pulsed flicker on the MODE LED. 


@To cancel 


Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 
You can find the MODE LED off. 


Method 2 (by using telephone): Method 2 is appliable only to Business-Hour Mode(N). 


a> ® 
1. Lift the handset - the dial tone is heard in the receiver. 

2. Press (7) &) - now you have entered the code to enable this feature. 
3. Press (#) - You will hear a long dial tone. 

4, Replace the handset. 


Operation : 


To cancel this feature (Business-Hour setting) : (7) &) => 


1. Lift the handset - the dial tone is heard in the receiver. 

2. Press (Z) &) - you will hear two short dial tones. 
Now you have disabled this feature. 

3. Replace the handset. 


aE Note 6.1: 


1) In the off-hour mode the System OGM 6 will be played when an incoming call happens. 

2) See “6.3 Urgent Call” to register a telephone to be called. 
> OGM 6 (in the Off-Hour) 
OGM6 contains your personal or company’s greeting messages and information about the station 
numbers for the Off Hour mode, when you are not in the office or home. 


Original OGM 6 : “ It’s not a business hour. If you want to leave a message. Please press the extension 
number, For anurgent call press 216. Thank you.” 
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6.2 Setting the Business-Hour mode 
(Default setting) 


The recorded message greets callers during business hours and guides them 
through the system menu. Caller may choose to be routed to any of the 16 
available local extensions, or remote extension. Callers are prompted to make their 
choices using touch tone phone. 

OGM1 is played in this mode. 


Method 1 (by Mode Switch) 
Operation 


@To set: 


Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


ae Note 6.2: 


In the Business Hour Mode, you won't miss any important business calls even if you are on the road. 
The Call Forward Outside feature will transfer the call directly to where you are. 


Method 2 (by using telephone): Method 2 is appliable only to Business-Hour Mode(N) 


@To cancel this feature (Business-Hour setting) : te) = 


1. Lift the handset - the dial tone is heard in the receiver. 


2. Press &) > - you will hear two short dial tones. 
3. Replace the handset. 
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6.3 Urgent Call 


This is only for urgent calls and the call forward can be done from a virtual 
extension 216. You have to set this feature at station 200. 
Virtual extension 216 is not shiftable by expanding and contracting of real extension. 


Operation : 
@To register a telephone to be called : 


[s] > GD => Ceehonetie) > BS [OH] 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext.200 - the dial tone is heard in the receiver. 

3. Press 6)(Z) - now you have entered the code to enable this feature. 

4. Press - now you have entered a telephone number to be called. 
(If you want to leave the extension number, press [k] for PAUSE and 
extension number after entering the telephone number.) 

5. Press [#] - now you have entered the code to exit this feature. 

6. Replace the handset. 

7. Set the MODE Switch on the right side of the unit to Off-Hour Mode (OH). 


@To set: (4) > (4) 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext.200 - the dial tone is heard in the receiver. 
3. Press 6)(Z) - now you have entered the code to enable this feature. 

4. Press (#) - now you have entered the code to exit this feature. 

5. Replace the handset. 

6. Set the MODE Switch on the right side of the unit to Off-Hour Mode (OH). 


@To cancel : 67) > 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext.200 - the dial tone is heard in the receiver. 
3. Press - now you have entered the code to disable this feature. 

4, Press - now you have entered the code to exit this feature. 

5. Replace the handset. 

6. Set the MODE Switch on the right side of the unit to Off-Hour Mode (OH). 
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“Advanced Telephony Operations 


7.1 Station Memory Dial Input/Out 

7.2 System Memory Dial Input/Out 

7.3 Hot Line (Boss and Secretary Mode) 
7.4 Call Screen 


7.5 Caller ID. (Optional) 


7. Advanced Telephony Operations ; 


7. Advanced Telep Operations 


7.1 Station Memory Dial Input/Out 


Each station can store 10 personal memory dials by using Station Memory Dial 
Input feature for fast and convenient dialing. 


@ Operation to input Station Memory Dial No. : 


GD > GHenay dine) > Cetarenone) > 


1. Lift the handset. 

2. Press 6)(4)- now you have entered the code to input memory dial. 
3. Press (00-09); e.g. 05. 

4. Press > e.g. 123456789. 

5 


. Press [#} - now you have entered the code to exit this feature. 


@ Operation to dial out: PW > 


1. Lift the handset. 
2. Press (6) - now you have entered the code to get into this feature. 


3. Press (00-09): e.g. 05. 


@ Operation to cancel : 64) => Memory Dial No.) coms (xk) 


1. Lift the handset. 
2. Press (6)(4)- now you have entered the code to input memory dial. 


3. Press (00-09): e.g. 05. 


4. Press - now you have entered the code to exit this feature. 
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7.2 System Memory Dial Input/ Out 


This feature allows you fast and convenient dialing of telephone numbers stored 
in the system. All stations have an access to a common pool of up to 40 numbers. 
The registration of system memory dial could be done at the attendant number 
200. 


@ Operation to input System Memory Dial No. : 


GD > Cero oiaine) > (eghereney => 


1. Lift the handset. 

2. Press (6) (4)- new you have entered the code to input memory dial. 
3. Press (10-49): e.g. 23. 

4, Press : e.g. 123456789. 
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. Press (#) - now you have entered the code to exit this feature. 


@ Operation to dial out : aw > 


1. Lift the handset. 
2. Press ()(@) - now you have entered the code to get into this feature. 


3. Press (10-49):e.g. 23. 


@ Operation to cancel : 6) 4) > (Memory Dial No} E> 


1. Lift the handset. 
2. Press (){4)- now you have entered the code to input memory dial. 


3. Press (10-49): e.g. 23. 


4, Press - now you have entered the code to exit this feature. 
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7.3 Hot Line (Boss and Secretary Mode) 


You can have maximum of 4 Hot Lines. The Boss Line is automatically 
connected to the Secreatary station each time the Boss lifts the hanset. 


Operation 


@To register and set: [S] = >OZoe >v-@ 
= Boss: BOO~AOOS secretary: DOUAQ-A@WS & IN] 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 
2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 
3. Press =) AB to enter this mode. 
4. Press O~@ to select Boss Code. 
"1~4" means Boss Codes. 


. Press BAId~AawWe for Boss Station. 
. Press 2) OO-Aav08 for Secretary Station. 


. Replace the handset. 
. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


el Note 7.3; 


The station 200 (or attendant station) can not be assigned to the Boss station. 


OND Oo 


@To cancel : 


[s] > 


> ZO) & Boss Code: M~A@) > fk) => [N] 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 
2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 
3. Press &> (ZB) to enter this mode. 
4. Press M~4) to select Boss Code. 
"1~4" means Boss Codes. 
5. Press to cancel. 
6. Replace the handset. 
7. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 
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7.4 Call Screen 


You can monitor or talk with the caller even when the ICM is recording in the 
off-hour mode if you stay at your station. 


@To monitor or/and talk with recording 


1. Lift the handset at the corresponding station. 
2. Press to monitor or/and talk while the ICM is recording . 


@To monitor or/and talk without recording 


1. Lift the handset at the corresponding station. 
2. Press > to monitor or/and talk with the caller without recording. 
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7.5 Caller ID (Optional) 


The telephone company feature ‘Caller ID’ is passed through to the unit between 
the first and second rings. If the Auto Attendant (OGM) has been configured for 
OGM1 or OGM6, the Caller ID will be passed to any extension that is selected. 
Each time a call is transferred, the Caller ID is also transferred accordingly. Caller 
ID is supported on all lines. 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode(S). 

2. Lift the handset connected to Ext.200-the dial tone is heard in the receiver. 

3, Press > (8) (0) 

4. Press (#) to set - You will hear a long dial tone. 

5. Replace the handset. 

6. Set the MODE Switch on the right side of the unit to Business-Hour Mode(N). 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode(S). 

2. Lift the handset connected to Ext.200-the dial tone is heard in the receiver. 

3. Press E> (8) (0) 

4. Press to set - You will hear two short dial tones. 

5. Replace the handset. 

6. Set the MODE Switch on the right side of the unit to Business-Hour Mode(N). 


pel 
aa’ Note 7.5: 


When caller ID function have changed, be sure to turn off the main board. 
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8.1 C.O Ring Assignment 
8.2 Answer Ring Number Set 
8.3 Flash Time Adjustment for C.O Lines 
8.4 Flash Time Adjustment for Extensions 
8.5 DP(Pulse) or MFC(Tone) Selection 
8.6 C.O Line Selection for Call Forward Outside 
8.7. Selecting Music for Music-On-Hold 
8.8 Setting Auto-Attendant, 
Attendant and Multi-Attendant Mode 
8.9 Selecting Printout for SMDR 
8.10 Adjusting feature which record message time length 
to the maximum (including system OGMs recording) 
8.11 Dial Restriction/Free 
8.11.1 Class Of Service(COS) Code Restriction/Free 
8.11.2 Station Class Of Service(COS) Code Restriction/Free 
8.11.3 Station Max. Digit Restriction/Free 
8.11.4 Public Dial Restriction/Free 
8.11.5 Station Public Dial Restriction/Free 
8.11.6 Emergency Code Free 
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8. Versatile Exchan 


Be WN 


oC ON D 


ger Settings 


8.1 C.O Ring Assignment 


This feature designates rings of C.O line (1 ~4) to the extensions 200 through 


215. That’s to say. You can designate rings of one C.O line to several extensions. It 
is very useful when a group of extensions answer a ring from a specific C.O line. 
The pre-assigned stations as the default setting are station 200 and 204 for C.O1, 
201 for C.02, 202 for C.03 and 203 for C.04. 


Operation: 


Sl > Bao Oo O-@ > 200-8098 > a> IN 
. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

. Press > (0) to enter the feature. 

. Press @ ~ 4 to select C.O line. 


"1~4" means C.O Lines (1~4). 


. Press ao) O)~ A) w &) (200~215 means to choose stations from 200 to 215) 


you wish to group. (e.g. : Press 2004 201# 202#203#204# in series if you want 
to group from 200 to 204.) 


. Press [} to set the group. ( or press to reset the group.) 

. Repeat step 5 through 6 for another designation or cancelation. 

. Replace the handset. 

. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


PAG Note 8.1: 


For more details, see "8.8. Setting Auto-Attendant, Attendant Mode and Multi-Attendant Mode." 
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GF 8.2 Answer Ring Number Set 


The ringing accounts of extension line can be set to 3 ~ 11. (Default : 7 ) 


_ Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 
_ Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 


1 

2 

3. Press > (=) }() to enter the feature. 
4, Press [Q)(3) ~ Ow to select ring accounts. 


(e.g.: Press" 09" for 9 ring accounts.) 


ol 


. Replace the handset. 
6. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


8.3 Flash Time Adjustment 
for C.O Lines 


The Flash time means the act time of quickly depressing and releasing the 
plunger or the actual handset-cradle to create a single to the unit to put the caller 
on hold. 

The default flash time is assigned for 700 msec. 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

3. Press i) (3) @ to enter the feature. 

4, Press @ Q) to select ring accounts. 
("1~9" means 100ms ~900ms. E.g. : Press 5 for 500ms.) 

. Replace the handset. 

. Set the MODE Switch on the right side of the unit to Business-Hour 
Mode(N). 


an ol 
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8.4 Flash Time Adjustment 
for Extensions 


The Flash time means the act time of quickly depressing and releasing the 
plunger or the actual handset-cradle to create a single to the unit to put the caller 
on hold. 

It is used for internal call transfer. You can change the flash time value from 
60msec upto 990msec. 

The default flash time is assigned for 800 msec. 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 
2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 
3. Press a @ to enter the feature. 
4. Press (0) sas 9) to select ring accounts. 
("10~99" means 100ms ~990ms. E.g. : Press 60 for 600ms.) 
. Replace the handset. 
7. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


oO 


8.5 DP(Pulse) or MFC(Tone) Selection 


This feature designates C.O lines to DP or MFC line. Initially, all C.O lines 
are designated to MFC lines. 


. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 
. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 


1 

2 

3. Press = (0) (3) to enter the feature. 

4. Press @~ (4) to select C.O Lines. 

5. Press (#) to select MFC. (Press to select DP.) 

6. Replace the handset. 

7. Set the MODE Switch on the right side of the unit to Business-Hour Mode(N). 


al Note 8.3: 


MFC is required for a call pick-up. 
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8.6 C.O Line Selection for 
Call Forward Outside 


Initial default is admitted to use one C.O line, but also admitted to use two C.O 
lines. 

To use one C.O line, you have to request a 3 way calling service from your local 
telephone company. 

In case the DIDS/ Voice Mail Board is not set on the PBX, be sure to use two 

C.O line to activate the call forward outside function. 


Operation: [s] > > Be >w@ or 3} > [N] 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

3. Press > (3) to enter the feature. 

4. Press @ or 2) to select the number of C.O Lines. 

5. Replace the handset. 

6. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


8.7 Selecting Music for 
Music-On-Hold 


Anytime a call is on hold, a caller can enjoy music of your choice (CD player, 
EM/AM Radio or Internal music). The default setting for this feature is the 


internal music. To change to external music : 


Operation: [S] > >08> ®oON 


1. Plug an extension audio-cable of an external device (CD player or FM/AM 
Radio) into the Audio socket on the back of the unit. And turn on the device. 

. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 


. Press ca (}8) to enter the feature. 


. Press to select the external audio input. 
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(Press (#) to select the internal melody.) 
6. Replace the handset. 
7. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 
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8.8 Setting Auto-Attendant, Attendant 


and Multi-Attendant Mode 


Set the unit to the Multi-Attendant mode if you want to ring either only 
operator's phone or any stations including operator's telephone for all the 
incoming calls. The pre-assigned stations as the default setting are station 200 and 
204 for C.O1, 201 for C.02, 202 for C.03 and 203 for C.O4. 


Set the unit to the Attendant mode if you want to receive all incoming calls 
directly by person at station 200. You can do so by simply canceling the Auto- 
Attendant setting. 


@To set the Attendant Mode from the Auto-Attendant mode: 


Is] 9WH> O98 > WON 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

3. Press x)}=> to enter the "Attendant" mode. 

4. Press to set the Attendant mode - you will hear two short dial tones. 

5. Replace the handset. 

6. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


@To set the Auto-Attendant Mode from the Attendant mode: 


slo WH>O9 > BON 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

3. Press > (3k) to enter the "Attendant" mode. 

4, Press (#) to set the Auto-Attendant mode - you will hear one long dial tone. 

5. Replace the handset. 

6. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 
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@To set the Multi-Attendant Mode from the Auto-Attendant or Attendant mode: 


IS] > HBS OB > FH & Gert) -on and of > OO) OW INI 


1. Assign the stations to the corresponding C.O lines by "8.1.C.O0 RingAssignment". 
2. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 
3. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 
4. Press o> oS) > to enter the "Attendant" mode. 
5. Replace the handset and then lift handset. 

6. Press =) to release the "Attendant Telephone (Default : station 200)". 
7. Replace the handset. 

8. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


@To assign the Attendant Telephone: 


Press C=} E53) > (#) on the corresponding station. 


@To cancel the Attendant Telephone: 


Press =) on the corresponding station. 


Gi Note 8.8 ; 


"68+#" should be set at the altendant telephone before set-up mode switch in the mulfi-attendant mode. 
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8.9 Selecting Printout for SMDR 
(Station Message Detail Recording) 


Station message detail recording (SMDR) si a type of telephone call 
accounting that is usually captured in ASCII test and sent to a printer or PC 
hrough an RS-232 connection. (Default: Not Used) 


etorc: [S] DWH OOM COON 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 
3. Press > o@ to enter the feature. 

4, Press @ to select PC. 

5. Replace the handset. 

6. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


@To a Serial Priner: [S] = >OB@a>oOoOIN 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 
3. Press > O@®@ to enter the feature. 

4. Press 2) to select a serial printer . 

5. Replace the handset. 

6. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


@Not used (default); [S] > >O@a od oO IN 


. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 
. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 


1 
2 
3. Press =? oO@ to enter the feature. 
4, Press (0) not to use the function. . 
5. Replace the handset. 

6. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 
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8.10 Adjusting feature which record 


message time length to the maximum 
(Including system OGMs recording) 


Adjust the maximum length ("1~10 minutes" )of outgoing message and 
incoming message to be left in extension voice mailbox. Three minutes is 
default. 


Operation: 


[s] > > >Q OM~WO (iminutes~10minutes)=> [N] 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode(S) 
2. Lift the handset connected to Ext.200-the dial tone is heard in the receiver. 
3. Press >@ag 
4. Press (Q) @ i w (0) to select the minute input. 
("01~10" means 1~10 minutes. E.g.: Press 05 for 5minutes) 
- You will hear a long dial tone. 
5. Replace the handset. 
6. Set the MODE Switch on the right side of the unit to Business-Hour Mode(N). 
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8.11 Dial Restriction / Free 


8.11.1 Class Of Service(COS) Code Restriction/Free 


This feature allows to enter/remove COS codes for up to 4 digits and 3 codes. 
This code restricts the first 4 digits of telephone number. COS restriction code can 
be entered when there are codes which should be uniformly restricted when every 
extensions are connected to outside C.O lines system-wide (3 codes, 4 digits). 


@To enter COS code: 


Is] > WWOD > O-O & Ceeghone Noy > GF & IN] 


. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

. Press > @ to enter the feature. 

. Press M~8) to enter the code number. (max. 3 codes) 

. Press (max. 4 digits) 

. Press [#} to set. 

. Replace the handset. 

. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


SNA oT fF WN 


@To remove COS code : 


sloWWoOoOO°m8oOoN 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 
3. Press => () to enter the feature. 

4. Press O-S) to enter the code number. (max. 3 codes) 

5. Press to set. 

7. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 
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8.11.2 Station Class Of Service(COS) Code Restriction/Free 


This feature designates COS code for each extensions. Since COS code is a 
restriction code, when a COS code is designated to an extension, all telephone 
numbers starting with the code are restricted. Several COS codes (ex. all 3 codes) can 
be designated to an extension. Initially, all extension are not restricted. 


@To enable station COS code restriction: 


. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

. Press > A) to enter the feature. 

. Press the station number (200~215). 

. Press @~8) to enter the code number. (max. 3 codes) 

. Press [#) to set. 

. Replace the handset. 

. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


OND OF WON 


@To disable station COS code restriction: 


. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

. Press > 2) to enter the feature. 

. Press the station number (200~215). 

. Press @~S8) to enter the code number. (max. 3 codes) 

. Press to set. 

. Replace the handset. 

. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 
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8.11.3 Station Max. Digit Restriction/Free 


This feature designates MAX digits which each extensions are allowed to dial 


after the extension is connected to outside C.O line. Initially, there is no restriction. 


@To restrict station max. digit: 


. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

. Press > 3) to enter the feature. 

. Press the station number (200~215). 

. Press (0} (0) a! QQ) to enter the max. digit number. (max. 99 digits) 

. Replace the handset. 

. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


@To free station max. digit restriction: 


Is] > °39 >800-809 > 8oNn 


. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver, 

. Press => @) to enter the feature. 

. Press the station number (200~215). 

. Press to free. 

. Replace the handset. 

. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 
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8.11.4 Public Dial Restriction/Free 


This feature allows to input Public Dial Restriction Code. Public Dial Restriction 
Code can be entered when there are codes which should be uniformly restricted 
when every extensions are connected to outside C.O lines system-wide (8 codes, 
25 digits). 


@To input public dial restriction code : 


[s] > >@ > O~ Oo Capi DB > IN 


. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

. Press = @) to enter the feature. 

. Press @ ~ to enter the code number. (max. 8 codes) 

. Press telephone to be restricted. (max. 25 digits) 

. Press (#) to set. 

. Replace the handset. 

. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 
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@To free public dial restriction code: : 


Is] > >@>oO-85°8°N 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 
3. Press > (4) to enter the feature. 

4. Press a) ~ to enter the code number. (max. 8 codes) 

5. Press to free. 

6. Replace the handset. 

7. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 
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8.11.5 Station Public Dial Restriction/Free 


This feature enables / disables public dialing for each extension . It designates 
whether an extension is disabled by a public dial code (8 codes, 25 digits) or not. 
Initially, all extension are disabled. 


@To enable station public dial restriction code: 


>O0 58000009 > AON 


. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

. Press > (o}) to enter the feature. 

. Press the station number (200~215). 

. Press [#) to set. 

. Replace the handset. 

. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 
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@To disable station public dial restriction code: 


Is] > >00 52800-80008 > WON 


. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

. Press > (0) &) to enter the feature. 

. Press the station number (200~215). 

. Press to disable. 

. Replace the handset. 

. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


ND oO fF WN 
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8.11.6 Emergency Code Free 


This feature allows to enter an emergency code, which is a common number. 
Such telephone number enables system-wide callout in any circumstances (8 
codes, 25 digits). 


@To enter emergency code : 


_ Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

_ Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

. Press &> & to enter the feature. 

. Press @ ~8) to enter the code number. (max. 8 codes) 

. Press telephone to be restricted. (max. 25 digits) (e.g. : 911 ) 

. Press (#) to set. 

. Replace the handset. 

_ Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 
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@To remove emergency code: 


Slo WH >OO>oW ~O oy > INI 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (5). 

2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 
3. Press > to enter the feature. 

4. Press w ~8) to enter the code number. (max. 8 codes) 

5. Press to free. 

6. Replace the handset. 

7, Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 
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Communication Center 


9.1 Installation 


9.2 Introduction 


9.3 How to use the SOHO PBX 
Communication Center 
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9. SOHO PBX Communication Center 


9.1 Installation 


Once the SOHO PBX and Personal Computer (PC) are connected through the 
serial cable, turn both of these on. 


1. Insert the " SOHO PBX Communication Center " disk into your floppy drive : 

2. For Windows 95/98 select Run from the Start Menu. 

3. Type A:\setup.exe (or appropriate disk drive letter) and select OK to start the 
setup. 

4. A dialog box will open and all the necessary files will be extracted to your hard 
drive. 

5. Once the files have been loaded, the program setup will begin. 
Follow the prompts for a quick and easy installation. 


9.2 Introduction 


The SOHO PBX Communication Center has three main functions: 


1. To configure your SOHO PBX using a graphical user interface 
2. To download the firmware code into the flash memory in the unit. 
3. To manage the SMDR (Station Message Detail Recording) by each station. 


When you first open the program, the following screen appears. There are three 
areas in the main window that are described in the following pages. 


j j FR SOHO. POX Communication Cente Bee 
Main Window __ See eal 
— f 3) | 

1. Menu Items 2 7 a J AG ce Ay Re | 
2. Toolbar 


3. Status Bar 


I— fresdy 
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9.2.1 Menu Items 


This section gives you an itemized description of SOHO PBX Communication 
Center's menu items. Most of PBX functions can be controlled or configured using 
the menu items. 


9.2.1.1 File menu 


@ Port (Also a | Tootbar j : = 1S) ; 
Pas fe SOHO PBX Communication © 


Allows you to select the COM Port that the serial cable | mca ' 
is using to connect your unit to your PC. | File Job Option Help 


Shortcut Keys<Ctrl + O> Port... Ctrl+0 


Ctrl+x 


a 


@ Exit ‘ee 
Initializ 


Exit 


Exits the SOHO PBX Communication Center 
Application. 


Shortcut keys<Ctrl + X> 


9.2.1.2 Job menu 


Setup (Al Toolb 
See ee ai ee 7 SOHO PBX Communication Center 


Configures your SOHO PBX using a graphical user File | Job Option Help 


interface. e  Setup., Cues 
Shortcut keys<Ctrl + S> | # Upgrade, Cte 
© Upgrade (Also |,#.| Toolbar) ew Initialize, Cull 
Downloads the firmware code into the flash Journal,, Ctrl+J 


memory in the unit. - 


Date/Time,,  Ctrl+T 


Shortcut keys<Ctrl + U> 


®@ Initialize (Also 


jp | Toolbar) 
Initialize 
Initializes the system and erases all previous inputs. 


Shortcut keys<Ctrl + I> 


@ Journal (Also | Toolbar) 
Journal | 


Manages the SMDR (Station Message Detail 
Recording) by each station. 


Shortcut keys<Ctrl + J> 


@ Date/Time (Also | Toolbar) 
Oste/Time 


You should set the current time and date to get the 
correct voice mail services. 


Shortcut keys<Ctrl + T> 
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9.2.1.3. Option menu 


fm SOHO PBX Communication Center 


@ A period of store File Job | Option Help | 
| A period of store, Ctd+R 
A period of storing call events by month or year. eo ial - 
| “Por Number of Call Events,,  Cirl+E Elon 
Shortcut keys<Ctrl + R> 
@ Number of Call Events 
The number of Call Events to be displayed 
at once in the view window. 
Shortcut keys<Cirl + E> 
9.2.1.4 Help menu 
# Bbpat mi SOHO PBX Communication Center 


A dialog box displaying the program copyright and File Job Option | Help” 
version, and the company logo. SS Pee 


fess] a About, = Ctrl+A 


Shortcut keys<Ctrl + A> a 
Port Setu Version,, Ctrl+V 


@ Version 
EPROM Version of the SOHO PBX Series. 


Shortcut keys<Ctrl + V> 


9.2.2 Toolbar 


The SOHO PBX Communication Center Toolbar gives you quick and easy access 
to some of its most frequently used menu items. To select an item on the toolbar 
simply place your mouse cursor over the toolbar item you wish to use/open and 
click the left button on your mouse. 


fm SOHO PBX Communication Center | X| 
File Job Option Help 


oe | te | ie 


Journal 
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Initialize 


t 


Upgrade 


Version 


Journal 


Port icon 

Allows you to select the COM Port that the serial cable is using to connect your unit to 
your PC. 

Setup icon 


Configures your SOHO PBX using a graphical user interface 


Initialize icon 


Initializes the system and erases all previous inputs. 


Upgrade icon 


Downloads the firmware code into the flash memory in the unit. 


Version icon 


EPROM Version of the SOHO PBX Series. 


Journal icon 


Manages the SMDR (Station Message Detail Recording) by each station. 


Date/Time icon 


You should set the current time and date to get the correct voice mail serivecs. 
Date and time are displayed on SOHO PBX Communication Center from settled data 
and time set for PC which is connected to the SOHO PBX Communication Center. 


|Ready,, 
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9.3 How to use the SOHO PBX 
Communication Center 


The SOHO PBX Communication Center Toolbar gives you quick and easy access 
to some of its most frequently used menu items. To select an item on the toolbar 


simply place your mouse cursor over the toolbar item you wish to use/open and 
click the left button on your mouse. 


9.3.1 Selecting COM Port = : ae 
1. Press Port icon. ah t [tt | 2. se tb 


al_| Date/Time: 
(or select Port on the File Menu). Select COM Pon 
2. Then you can see the following eases 
window. Select the Port you want to eye 
use, and press O.K button. 
(COM 1 is defaulted) 


inteatl 


[Select Port. 


9.3.2 Programming the PBX 


1. Click the Setup on the Toolbar (or Select Setup on the Menu). 


The following window will appear, which means the process of getting the 
information already set to the SOHO PBX. 


1. From PBX (Exclude voice mail) Presently, reading data from SOHO PBX which have been already set. 
Showing all the data set on PBX currently. 


2. From PC (Exclude voice mail) 


All the setup functions are useful when it was set up from the only PC which have been already 
Set. Showing the data set by PC only. 


DIO PBX x Sa Sa] - 5] =) 
Zi it) / 818 | | |. 


© From PBX Mecommended) 


© From PC 
Menten — 
The Information must be retieved from PEX 
ta get entire data. 


ORs | Cancel 


SetParameter 


Warning : 
Do not use the system unit in the process of getting the information from it. 
It may occur an unexpected result, 
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2. After getting the information, the below window will appear. 


You can change them on it. 


ff SOHO) PBX Configuration Riga} 
Exchanger Setup | Phone No, Registration | Dial Restilction/Free | Exchanger Setting | | 
| 
Exchanging Mode ~~, + Operation Mode 
© (Auto Attendant Mode! 
: Automatic Call Routing (Default) © Business-Hour Mode 


© Attendant Mode 
+ Manual Call Routing 


C Multi-Attendant Mode 
: Manual Multi Calls Routing 


C Off-Hour Mode 


; CO Lines Use /} NotUse —___._ How to use Fax Line [Line 1] 
} 
¥ Line 1 Line 2 f-JPhone Only 
© Phone and Fax 
VV Line 3 VV Line 4 C Fax Only 


[Jeon |__| 


This button saves your changes and closes the SOHO PBX Configuration window. 


Cancel 


This button cancels any changes made to the window from the point it was opened, 
then closes the SOHO PBX Configuration window. 


This button saves any changes you have made to that point. The Apply button does 
not close the SOHO PBX Configuration window. 
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Wm SOHO PBX Configuration BE 
Exchanger Setup | Phone No, Registration | Dial Restriction/Free | Exchanger Setting | 


; Exchanging Made 


o Auto Attendant Mode| 


7 + Automatic Call Routing (Default) 
© Attendant Mode 
+ Manual Call Routing 


| © Multi-Attendant Mode 
: Manual Multi Calls Routing 


CO Lines Use / Not Use — 


y Operation Mode 


© Business-Hour Mode 


| © Off-Hour Mode 
| 
How to use Fax Line [Line 1] ———— 


rm 
} © Phone Only 
| © Phone and Fax 
l 


VV Line1 V Line 2 


WV Line3 V Line 4 


© Fax Only 


[ok] cancer|) ary | 


@ Exchanging Mode 


Auto Attendant Mode : It is used when the greeting message (system OGMs) for all incoming calls 
allows caller to direct call to desired extension. 

Attendant Mode : It is used when all incoming calls are required to be received directly by 
person at station 200 without any system OGM. 

Multi-Attendant Mode : It is used when incoming calls from the respective C.O line are required to be 
received directly by corresponding stations already assigned without any 
system OGM. (station 200 and 204 for C.O 1, 201 for C.O 2, 202 for C.O 3, and 
203 for C.O 4.) 


@ Operation Mode 


Business-Hour Mode : 
The recorded message greets callers during business hours and guides them through the 
system ment. Caller may choose to be routed to any of the 16 available local extensions, 
or remote extension. Callers are prompted to make their choices using touch tone phone. 
OGM1 is played in this mode. 


Off-Hour Mode : 
An alternate recorded message can be played during off- hours, weekends, and holidays. 
OGM 6 is played instead of OGM1. In the Off Hour Mode you can receive messages or get the call 
forwarded to you (urgent call ONLY as you don’t want to be disturbed while you are at home or 
during your holidays) by using the Call Notification and Call Forward Outside features. 
Refer to CallNotification and Call Forward Outside features. 


@ C.O Lines Use / Not Use 


C.O lines : Central office lines to be used. 
Not use : Central office line(s) not to be used. 
All C.O lines are initially assigned for use. 

“Y “indication is to use C.O Line. 


@ How to use Fax Line [Line 1] 


You can use C.O line 1 for fax transmission and/or telephone calls. 
The C.O line 1 is initially assigned for telephone call only. 
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the Phone No. Registration Tab 


fm SOHO P onfiguration 


Exchanger Setup Phone No, Registration | Diat Restriction/Free | Exchanger Setting | 


; Station Memory Dial Numbers —— ; System Memory Dial Numbers 


Call Forward to Extension Call Forward Outside 


| Enter | Enter | 


; Out-of-Olfice Services — — 
- Station Numbers ———_+ Call Notification Se 


Set Enter | 


- Telephone Number In the Off-Hour | 


Enter | 


(ox J) cancer] so | 


@ Station Memory Dial Numbers 


Each station can store 10 personal memory dials by using Station Memory Dial Input feature for fast 
and convenient dialing. 


@ System Memory Dial Numbers 


This feature allows you fast and convenient dialing of telephone numbers stored in the system. 
All stations have an access to a common pool of up to 40 numbers. 


@ Call Forward to Extension 


When you step out of office, you can forward an incoming call to a designated extension number. 


@ Call forward outside 


From each station, you can forward incoming calls to an outside telephone number (e.g. your cellular 
phone or an office phone you are visiting) automatically. 
The call using this feature is allowed only for max 3 minutes,and required for two lines. 


@ Out-of-Office Services 


You can get several services from the SOHO PBX when you are out of office. 
To get these services you should set some options before you are out of office. 


-Station numbers 
Assign the station number when you go out of the office. 


-Call Notification 


If you set your station as the unattended mode and somebody leaves a message in your voice mail box, 
yout will be notified. While other people in the office can directly receive incoming calls you can remote control 
your incoming calls from outside the office. 


@ Telephone Number in the Off-Hour 


This is only for urgent calls and the call forward can be done from a virtual extension 216. 
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9.3.2.3 Under the Dial Restrict 


call. 


Exchanger Setup | Phone No, Registration Dial Restiiction/Free | Exchanger Setting | 


Public Dial Restriction/Free 


| COS Code Restrictlon/Free —__— 7 


, Station Max. Digit Restriction/Free ] , Emergency Code Free —— 


Enter | Enter | 


| 
i 


Cancel | Apply | 


@ Public Dial Restriction / Free 


This feature allows to input Public Dial Restriction Code. Public Dial Restriction Code can be entered 
when there are codes which should be uniformly restricted when every extensions are connected to 
outside C.O lines system-wide (8 codes, 25 digits). 


@ COS Code Restriction / Free 


This feature allows to enter/remove COS codes for up to 4 digits and 3 codes. 

This code restricts the first 4 digits of telephone number. COS restriction code can be entered when 
there are codes which should be uniformly restricted when every extensions are connected to outside 
C.O lines system-wide (3 codes, 4 digits). 


@ Station Max. Digit Restriction / Free 


This feature designates MAX digits which each extensions are allowed to dial after the extension is 
connected to outside C.O line. Initially, there is no restriction. 


@ Emergency Code Free 


This feature allows to enter an emergency code, which is a common number. Such telephone number 
enables system-wide callout in any circumstances (8 codes, 25 digits). 
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9.3.2.4 Under the Exchanger Setting Tab — 


i SOHO! PBX Configuration 


Exchanger Setup | Phone No, Realstration | Dial Restriction/Free Exchanger Setting | 


Tone/Pulse | 
CO Ring Assignment | 


| Hot Line 


~Melody 
@ Internal, 
© External 


| (wo c4 cs 
C38 cs - 10 


Answer Ring Count --——— —___——— 


wi rit2 
rL3 ria 


Conference Alerting Tone | 
Group Registration 


C6 C7 
come Bl) 


-Flash Time Adjustment 
for Extension | 


CO Line Selection for Call Forward Outside 


@ One Line © Two Lines 


; CallerID | 
Bell 
VU. 
Se v.23 
0 


{Station Message 
Detall Record) 
@ Not Used 
© To PC 
© To Serial Printer 


Message Length 


Voice Mall for Unattended 5 
External Calls 


|) ¢ Enable © Disable 


600 =} (msec) 


@ Tone / Pulse 


This feature designates C.O lines to DP or MFC line. Initially, all C.O lines are designated to MFC lines. 


@ Conference Alerting Tone 
You can be notified whether 3way calling service is provided, hearing long dial tone every 8 sec. 
The notification on 3-way calling is initially established. 


@ C.O Ring Assignment 
This feature designates rings of C.O line (1 ~4) to the extensions 200 through 215. 
That's to say. You can designate rings of one C.O line to the several extensions. 
It is very useful when a group of extensions answer a ring from the specific C.O line. 


@ Group Registration 
You can have maximum of 4 groups. Basically Group 1 is set that is able to pick-up all station's calls. 
You can pick up a call in the group only if you register the stations as a group. 


@ Melody 
Anytime a call is on hold, a caller can enjoy music of your choice (CD player, FM/AM Radio or 
Internal music). The default setting for this feature is the internal music. To change to external music. 


@ Hot Line 
You can have maximum of 4 Hot Lines. The Boss Line is automatically connected to the Secreatary 
station each time the Boss lifts the handset. 


@ Caller-ID 
"Vv use” indication is to use Caller ID When it is not used, click “V" mark and then Erase “v" mark. 
> Bell : North America 
> v.23: Europe 


@ Answer Ring Count 
The ringing accounts of extension line can be set to 3 ~ 11. (Default : 7 ) 
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@ C.O Line Selection for Call Forward Outside 
Initial default is admitted to use one C.O line, but also admitted to use for two C.O lines. 
To use one C.O line you have to request a 3 way calling service from your local telephone company. 


@ SMDR (Station Message Detail Record) 
Station message detail recording (SMDR) is a type of telephone call accounting that is usually captured 
in ASCII text and sent to a printer or PC through an RS-232 connection. The information usually 
includes start of call indicator, trunk group, user name, calling party extension number, etc., and is 
useful for automated attendant and voice mail systems. (Default : Not Used) 


@ Flash Time Adjustment for Extensions 
The Flash time means the act time of quickly depressing and releasing the plunger or the actual 
handset-cradle to create a single to the unit to put the caller on hold. 
It is used for internal call transfer. 
The Initial flash time is assigned for 800 msec. 


@ Message Length 
Adjust the maximum length ("1~10minutes") of outgoing message and incoming message to be left in 
extension voice mailbox. Three minutes is default. 


@ Voice mail for unattended external calls 
External calls can go to the voice mail at the attendant station when they are unattended or not pressed 
any button, 
Initially they can't go to the mail box and will be disconnected after pre-assigned rings. 
In the auto-attendant and attendant modes they are automatically diverted to the voice mail at the 
attendant station. 
In the multi-attendant mode they are automatcally diverted to the voice mail at the station 200. 
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9.3.3 Initializing the System 


It initializes the systems and erases all previous inputs. There are two kinds of 
initializing the system. One is including system OGMs, the other is excluding 
them. 


1. Click the Initialize button on the Toolbar (or Select Initialize on the Menu). 


Select the type of initialization after the following window appears. 


System Initialization cou e 
oz ES FSS FEES 
fl | | 
Select is & nla wee a 2, Ae 


er 


C Exclude System OGMs => 


PBX Initializing... 


Wait... 


Cancel | 


inisalize... 


Warning : 
J\ It may take over 30 sec to complete the job. 
If the job is not completed for a long time, Press "Ctrl+Alt+Delete " keys at the same time after 
checking the cable connection between the unit and PC. 
And then restart the system after stopping the job. 
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9.3.4 Downloading the Firmware Code — 


The PBX's firmware program or operating code can be downloaded into a Flash 
memory without removing the memory chip in the unit. Check the program 
version in advance. 


1, Click the Upgrade button on the Toolbar (or Select Upgrade on the Menu). 
2. Select the file of PBX*.BIN SOO: CEEOL penny 
(128K Byte) in the window. 


% | ea 


Setup _| Initialize J Upgrade Version | Jownsl |Date, 


[Select Download Fle i) 
book 7x [a SOHO Fax Commaricwon Carte 3] OD a) = ml 


a) Fes brt 


|e 
Flescthpe [Binxy tle: ("bn) =) Coca 


T Open as tesdonty 


3. The following warning message 
will appear. Press Continue Button to AN WARNING 
proceed. 


Never Stop while downloading the program 


into the PBX system. 


All operations of the PBX system are not 


allowed while downloading. 


| Continue | CANCEL 


4. It may take over about 3 minutes to complete the job. 


21 KOKO POX Commanlcaion € entet GE 


[5 ROH POX Cemeaantees 
Zl aie lt. ale Le) 


| 


AMEE AEE Ui 


Warning : 
/\ If the job is not completed for a long time, Press "CtrltAlt+Delete " keys at the same time after 
checking the cable connection between the unit and PC. 
And then restart the system after stopping the job. 
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Downloading... Voaede 
Upsevda s Downend corrotets 
TUTTE = 
Wait... 
Saba a et Uppade. = = Zs. 


You can get the information of EPROM program version in the unit. 


1. Click the Version button on the 
Toolbar (or Select Version on the Menu). 


Warning : 
/\ Check the program version in advance to download the program code into the Flash memory. 
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9.3.6 Managing the SMDR (Station Message Detail Recording) 


Station message detail recording (SMDR) is a type of telephone call accounting 
that is usually captured in ASCII text and sent toa printer or PC through an RS- 
232 connection. The information usually includes start of call indicator, trunk 
group, user name, calling party extension number, etc., and is useful for 
automated attendant and voice mail systems. 


To get SMDR information in the PC, you should set the SMDR option of Setup 
menu to the " To PC" in advance and keep the Journal List open. 


See" 9.2.1.3 Option menu" to select the various view. 


1. Click the journal button on the Toolbar (or Select Journal on the Menu). 
2. Follow the prompts to get other services. 


| 
ORD | Phone No. START | Duration | 
| 01 0174349210 1999-05-02 06:20:21 00:01:54 
j 02 033664188042 1999-09-02 10:01:25 00:21:25 
03 78745000 1999-09-02 10:40:21 00:06:54 
| 04 0234088846 1999-09-02 10:52:21 00:15:54 
| 05 106122196 1999-09-02 11:20:21 07:01:54 
| 
H | 
| 
| 
| i 
| | 
[Dea = = eS j 
Property —— -—- —— _- Command ——_—— 
Print. | Review.. | Delete.. | | } 


Deletes call events to be stored by month or year and station. 
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9.3.7 Date/Time 


You should set the current time and date to get the correct voice mail services. 
Date and time are displayed on SOHO PBX Communication Center from settled 
data and time set for PC which is connected to the SOHO PBX Communication 
Center. 


PASOHO.POX Communication Center (-jojx 


DR cices (27/2000/Thu 14:23 


{ Month/Day/Year/DayOfWeek hourminute J 


cance 


isetOseaTing,. 
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10.1 


10.2 


10.3 


10.4 


Troubleshooting 
In Power Failure or Off 
System Initialization 


System Initialization 
excluding System OGMs 
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10.1 Troubleshooting 


Problems Check Point ( or Remedy) 


The unit does not work. Check power source. 
-Is the power supplied by the adaptor correctly? 
-Is the telephone line cord connected correctly? 

No dial tone. Plug the telephone line cord securely into the telephone 
line Jack. 


| can’t make a call. Check if the dial mode (Tone/Pulse) setting is correct. 


The answering function is on, butno messages — Memory is full. Erase some or all messages. 


are recorded, 


The unit stops working during operation. Turn off the unit to reset and then turn on again. 
While operating the unit, the AC adaptor This is normal condition. 
feels warm. 


| can not retrieve recorded messages 
from a remote phone 


| can not receive a fax. Incoming fax into Line2~4 can not be detected. Fax 
machine should be connected to Ext. 207 and incoming fax 
line should be connected to Line 1 (Optional). 
Check if the fax mode in the C.O1 line is assigned correctly. 


Do | have to press “9” first when | send a fax When your fax is connected to Ext. 207 and C.O1 is 
in Ext. 207? assigned either fax direct or telephone/fax modes, you have 
to send a fax without pressing "9" in Ext. 207. 


| can not record Station OGM in Ext. 207. Ifa fax is connected to Ext. 207, you can not record station 
OGM in Ext. 207. 

| use Line 1 only. | can not place an outside The default setting of C.O Line mode is using all 4 (3) 

call repeatedly, lines. You have to change the setting to C.O1 only mode. 


See “2.2 Assinging C.O lines”. 


Telephone line is not released immediately To use call forward outside feature using 1 line, you have 
after using Call forward outside feature. to request a 3 way-calling service from your local 
(in case of using 1 line) telephone company. When you finish up 3-way calling, 


the telephone company should provide a busy tone to let 
PBX know the call is disconnected. But in most 
countries. If wou't. So the call is restricted for 3 min. Even 
though the call is disconnected earlier, PBX waits the 
time left. 

Can | use call forward outside feature in Yes, you can. 

off hour mode ? 
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G7 10.2 In Power Failure or Off 


You can use telephone during a power failure or off. You can use Linel and 
Line 2 with station 200 and 201. 
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10.3 System Initialization 


This feature set the system cold start. It initializes the systems and erases all 
previous inputs. 


Operation : [S] = > A080 > BS IN 


1. Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2. Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

3. Press > Q0a80) > (#) (#) to set the system cold start. 

4. Replace the handset. 

5. Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 


a 10.3: 


1. It will take about 40 sec to be ready after initializing the system. 
2. “68+#” should be set at the attendant telephone before initializing the system in the mulli-attendant mode. 


10.4 System Initialization 
excluding system OGMs 


This feature set the system cold start. It initializes the systems and erases all 
previous inputs except the whole system OGMs. 


Operation : [S] => > 2980 > BB IN 


1) Set the MODE Switch on the right side of the unit to Set-Up Mode (S). 

2) Lift the handset connected to Ext. 200 - the dial tone is heard in the receiver. 

3) Press > 2080 > ae 

4) Replace the handset. 

5) Set the MODE Switch on the right side of the unit to Business-Hour Mode (N). 
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1. SYSTEM CONFIGURATION 
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1.1 
LZ 
1.3 


C.O LINE : 3~4 LINES 
EXTENSION : 8 ~16 EXTENSIONS 
POWER : 26VDC1.15A AC ADAPTOR 


2. FEATURES 


2.1 


DIAL - TONE / PULSE SWITCHABLE 
- EXTENSION MEMORY DIAL (10EA/Extension) 
- SYSTEM MEMORY DIAL (40EA) 
- LAST NUMBER REDIAL 
INTERCOM CALL 


CALL-BACK - EXTENSION CALLBACK (200-215) 
- C.O LINE CALLBACK (9,81,82,83,84) 


CALL- FORWARD - EXTENSION CALL- FORWARDING (200-215) 
- C.O LINE CALL- FORWARDING OUTSIDE (PHONE,CELLULAR) 


CALL CONFERENCE _ -3 EXTENSIONS 
-1C.O LINE & 2 EXTENSIONS 


CALL- TRANSFER 


DIDS(Direct Inward Dialing System) or DISA 
(Direct Inward System Access) 


CALL- PICKUP 


C.O LINE RESTRICTION 
(Max Digit/ Special Public Dial Number/ First Four Digit) 


MELODY SOURCE (Internal/External) 

FACSIMILE AUTO ROUTE WITH OGM (Auto CNG Detection) 
INDIVIDUAL VOICE MAIL BOX. 

VOICE PROMPT OR CHANGEABLE SYSTEM OGM. 

REMOTE CONTROL FOR VOICE MAIL. 

AUTO CALL-FORWARDING OUTSIDE OF YOUR CALL. 
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2.16 


2.17 
2.18 
2.19 
2.20 
2.2) 
2.22 
2.23 
2.24 
2.25 


3. CALL PROCESSING MODE 


3.1 AUTO ATTENDANT MODE WITH DIDS. 


AUTO CALL- NOTIFICATION OF YOUR VOICE MAIL. 
(TO PHONE , BEEPER OR CELLULER) 


HOT LINE (BOSS- SECRETARY) 

REST GROUP ASSIGN (MAX. 4 GROUP) 

BUSINESS OR OFF HOUR MODE ASSIGN. 

SMDR 

VOICE MAIL.(OPTIONAL) 

CALLER-ID SUPPORT.(OPTIONAL) 

SYSTEM SET-UP THROUGH PC (RS-232C) 

DOWN LOADABLE SYSTEM PROGRAM.( PC TO FLASH ROM) 
SET-UP DATA MONITORING. 


3.2 ATTENDANT MODE. 
3.3. MULTI-ATTENDANT MODE. 
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5. CALLER-ID (OPTIONAL) 


4. VOICE MAIL 


4.1 DSP TECHNOLOGY 

4.2. NO NEED BACK-UP BATTERY.(FLASH MEMORY) 

4.3 TOTAL RECORDING TIME : 4 HOURS (BASIC: 1 HOUR) 
4.4 VOICE PROMPT 

4.5 REAL TIME CLOCK 

4.6 INDIVIDUAL OGM/ICM MANAGEMENT FOR EXTENSION 


5.1 BELL 202 SUPPORT (FSK) -TYPE1 
- SINGLE / MULTI SIGNAL 


5.2 ITU-T V.23 (UNDER DEVELOPMENT) 
5.3. DTMF ( UNDER CONSIDERATION) 
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6.1 GENERAL 


- C.O LINE 

- EXTENSION LINE 

- POWER SOURCE 

- POWER SWITCH 

- EXT. MUSIC SOURCE 
- EXT. MUSIC SOURCE JACK 
- DISPLAY LAMP 

- MICRO PROCESSOR 
- ROM SIZE 

- RAM SIZE 

- BATTERY BACK-UP 

- SPEECH PATH 

- EXCHANGE METHOD 
- LOOP METHOD 

- POWER (INTERNAL) 


6.2 EXTENSION CONNECTION 


- USING TELEPHONE 

- ON HOOK VOLTAGE 

- OFF HOOK VOLTAGE 

- OFF HOOK LOOP CURRENT 
- RINGING VOLTAGE 

- RINGING LOAD 

- SLC TYPE 

- CONNECTION IMPEDANCE 
- CONNECTION TYPE 

- DIAL TONE LEVEL 

- SIGNALING TYPE 

- FLASH HOOK SUPPORT 

- TONE GENERATOR 

- CNG DETECTION FOR FACSIMILE 


6. ELECTRICAL & GENERAL SPECIFICATIONS 


3 or 4 LINES 

8 / 12 / 16 LINES 

26 Vde 1.15A, AC ADAPTOR 
SEESAW SWITCH 

600 ohm, 0.5Vrms 

3m/m MONO PHONE JACK 
5 m/m LED(RED COLOR) 
INTEL 80XXX SERIES 

1Mbit FLASH 

256Kbit SRAM 

3.6V LITHIUM 

X-POINT METRIX SWITCH 
SDM 

DRY TYPE 

+24V/+12V /+5V /-5V 


STANDARD TELEPHONE 
24V 

19V Max 

32mA 

75V, 20Hz 

4 TELEPHONE 
LOOP START 
600 ohm 

RJ-11 

-26dBm 

DTMF / PULSE 
YES 

2 ( 440HZ, 350Hz) 
YES 
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6.3 C.O LINE INTERFACE 


- INTERFACE IMPEDANCE 

- RING IMPEDANCE 

- RING SENSITIVITY 

- TRUNK TYPE 

- OUT BAND SIGNAL LEVEL 

- DTMF DETECTION SENSITIVITY 
- RING DETECTOR 

- CONNECTION TYPE 

- CNG DETECTION SENSITIVITY 
- DTMF Tx LEVEL (H GROUP) 

- DTMF Tx LEVEL (L GROUP) 

- AUTO ANSWERING PORT 

- LOOP METHOD 


6.4 VOICE MAIL 


- VOICE CONTROL 

- CODEC 

- VOICE COMPRESSION 

- MEMORY 

- RECORDING TIME 

- VOICE PROMPT 

- TIME STAMP (RTC) 

- RECORDING TIME FOR I.C.M 
- RECORDING TIME FOR O.G.M 
- MAIL MENAGEMENT 

- REMOTE CONTROL 


- PASSWORD 
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600 ohm 
22Kohm 

50V @ 20Hz 

LOOP START 

- 65dB (@ 12k~50KHz) 
- 38dBm 
TRUNK1~TRUNK4 
RJ-11 

- 43dBm 

- 5dBm+/-2dBm 
-7dBm+/-2dBm 

3 PORTS.MAX (Simultaneously) 
DRY TYPE 


u-law 
16Bit, PCM 
FLASH MEMORY 
TOTAL 4 HOUR.MAX 
41 SENTENCE, 101 PHRASE 
DAY OF WEEK / HOUR / MINUTE 
8~16 MAILBOX, 10 min.Max/MSG 
8~16 MAILBOX, 10 min.Max/MSG 
EACH EXTENSION 
YES -ICM PLAY, 
ICM ERASE, 
OGM CHANGE, 
TEL No. CHANGE 
5 DIGITS 


6.5 MECHANICAL 


- HEIGHT 
- WIDTH 

- LENGTH 
- WEIGHT 


45 mm (1.77 inch) 

340 mm (13.4 inch) 

220 mm (8.66 inch) 

1.36 Kg (3 Id) - (MAIN ONLY) 


6.6 COMMUNICATION SPECIFICATIONS 


- AMERICA 

- EUROPE 

- CANADA 

- SOUTH KOREA 
- AUSTRALIA 


FCC PART 15 & 68, UL 
CTR21 & CE 

DOC (IC)& CUL 

RRL 

ACA 
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Appendix B - Customer Information 


This equipment complies with part of the FCC rules. The following instruction should be read carefully 


and followed completely where applicable: 


1, On the bottom of this equipment is a label indicating among other information, the FCC Registration 
number, Ringer Equivalence Number (REN), and USOC jack type for the equipment. You must, 
upon request, provide this information to your telephone company. 

2, A FCC compliant telephone cord and modular jack is provided with this equipment. This equipment 
is designed to be connected to the telephone network or promises wiring using a compatible modular 
jack which is Part compliant. See installation instructions for details. 

3. The REN is useful to determine the quantity of devices you may connect to your telephone line and 
still all of those devices ring when your number is called. In most, but not all areas, the sum of 
the RENs of all devices should not exceed five(5). To be certain of the number of the devices you 
may connect to your line, as determined by the REN, you should contact your local company to 
determine the Maximum REN for your calling area. 

4. If your telephone equipment causes harm to the telephone network, the telephone company may 
discontinue your service temporarily. If possible, they will notify you in advance, but if advance 
notice is impractical, you will be notified as soon as possible. You will be informed of your right to 
file a complaint with the FCC. 

5. The telephone company may make changes in its facilities, equipment, operations or procedures 
that could affect the proper functioning of your equipment. If they do, you will be notified in 
advance to give you an opportunity to maintain uninterrupted telephone service. 

6. If you experience trouble with this telephone equipment, please contact the address on the back of 
the manual for information on obtaining service or repairs. The telephone company may ask that 
you disconnect this equipment from the network until the problem has been corrected or until you 


are sure that the equipment is not malfunctioning. 


The device is equipped with a RJ-11 connector. 

The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a computer 
or other electronic device to send any message via a facsimile machine unless such a message clearly 
contains in a margin on the top or bottom of at least the first sent page the following information: date 
and time of transmission; and identification of either business, business entity or individual sending 
the message; and telephone number of either the sending machine, business, business entity or 


individual. 


In order to program this information into your facsimile machine, please see the instruction manual for 


the facsimile machine. 
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Appendix C 


- Important Safety Instructions 


When using this unit, basic safety precautions as bellow should always be followed to reduce the risk of 


fire, electric shock, or personal injury. 


1. Read and understand all instructions. 

Follow all warnings and instructions marked on this unit. 

Unplug this unit from wall outlets before cleaning. Do not use liquid or aerosol cleaners. Use a damp 

cloth for cleaning. 

4. Do not use this unit near water, for example, near a bath tub, wash bow], kitchen sink, or the like. 

5. Install this unit securely ona stable surface. Serious damage may result if the unit falls. 

Do not cover slots and openings of the unit, for they are provided for ventilation and protection 

against overheating. Never place the unit near radiators, in/or a place where proper ventilation is not 

provided. 

7. Use only the power source as marked on the unit. If you are not sure of the type of the power supply 
to your home, consult your dealer or local power company. 

Do not place objects on the power cord. Install the unit where no one can step on the cord. 

9. Do not overload wall outlets and extension cords as this can result in the risk of fire or electric shock. 

10 Never push any objects into this unit through slots as they may result in risk of fire or electric shock. 
Never spill any liquid on the unit. 

11. To reduce the risk of electric shock, do not disassemble this unit, but take it toa qualified servicem 
an when some service or repair work is required. Opening or removing covers may expose you to 
dangerous voltages or other risks. Incorrect reassembly can cause electric shock when the appliance 

is subsequently used. 

12. Unplug this product from the wall outlet and refer servicing to qualified service personnel under the 
following conditions: 

A. When the power supply cord or plug is damaged or flayed. 

B. If liquid has been spilled into the product. 

C. If the product has been exposed to rain or water. 

D. If the product does not operate normally by following the instructions. Adjust only those 
controls, that are covered by operating instructions because improper adjustment of other 
controls may result in damage and will often require extensive work by a qualified technician to 
restore the product to normal operation. 

E. If the product has been dropped or the cabinet has been damaged. 

F. If the product exhibits a distinct change in performance. 

13. During thunderstorms, avoid using telephones except cordless types. There may be a remote risk of 
electric shock from lighting. 


14. Do not use this unit to report a gas leak in the vicinity of it. 


To prevent fire or shock hazard, do not expose this product to rain or any type of moisture. 
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Appendix D - Warranty Notice 


The company warrants to the original end-user purchaser that this product will be free from defects in 
materials and workmanship for the life of the product from the date of purchase. During the warranty 
period, and upon proof of purchase, the product will be repaired or replaced (with the same or a similar 
model, which may be a refurbished model) at the company option, without charge for either parts or 
labor. This warranty shall not apply if the product is modified,tampered with, misused, or subjected to 


abnormal working conditions (including, but not limited to, lightning and water damage). 


THIS WARRANTY DOES NOT GUARANTEE YOU UNINTERRUPTED SERVICE. REPAIR 
OR REPLACEMENT AS PROVIDED UNDER THIS LIMITED WARRANTY IS THE 
EXCLUSIVE REMEDY OF THE PURCHASER. THIS LIMITED WARRANTY IS IN LIEU 

OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED 
TO, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR USE OR PURPOSE. THE COMPANY SHALL IN NO EVENT BE LIABLE FOR 
ANY SPECIAL, INDIRECT, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES 
OF ANY KIND OR CHARACTER, INCLUDING, WITHOUT LIMITATION, LOSS OF 
REVENUE OR PROFITS, FAILURE TO REALIZE SAVINGS OR OTHER BENEFITS, LOSS 
OF DATA OR USE, DAMAGE TO EQUIPMENT, AND CLAIMS AGAINST THE 
PURCHASER BY ANY THIRD PERSON, EVEN IF THE COMPANY HAS BEEN ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES. 


This warranty gives you specific legal rights. You may have others, which vary from state to state. Some 


states do not allow limitations on duration of an implied warranty, or the exclusion or limitation of 


incidental or consequential damages, so the above exclusion or limitation may not apply to you. 
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3 Appendix E - PBX Command 
(DTMF) Summary 
Assigning C.O Lines 


4C.O Lines for the telephone calls ONLY.(Default) | (S)+"* *"+"10"+4 "0" + (N) 


C.O Line 1 for the fax only (S) +" *"4"67 "+4 "0" + (N) 


C.O Line 1 for the fax and telephone calls (S)+"* K"4+"67"4 "1" +4 (N) 


C.O Line 1 for the telephone calls (S)+"*k k"4+"67"4"2" + (N) 


Not Used C.O Line(s) PBX 416VM-(S) +" "+"10"4 "1 ~4" 4 "x" + (N) 
PBX 308VM-(S) +" "+"10"4"1~3" +4 "x" + (N) 
Re-Used C.O Line(s) PBX 416VM-(S) +" K"+"10"4 "1 ~ 4" 4 "Ht" + (N) 
PBX 308VM-(S) +" K"+"10"4 "1 ~3" 4 "iH" + (N) 


Setting the Attendant Mode 


Recording System OGMs 


" " " " Wt pe " > 
(Out Going Messages) (S)+ "x "+ "7 1" + "1+8"+ <Recording >+ (N) 


Checking System OGMs 


S)+ "ok KE "7 3" 4 "108" Cheek + (N 
(Out Going Messages) (S) <Checking >+ (N) 


Changing System OGMs 


S)t" ok kK 47 34 "TABM4 el " Hye SIN 
(Out Going Messages) (S) <"# "or >+(N) 


C.O Ring Assignment: (S) + "kK" + "0" + "1~4" +<200 ~215> + "#"+ (N) 


To set the Attendant Mode 


from the Auto-Attendant mode yea a NG BP a a 


To set the Auto-Attendant Mode 


S " u "6 a" " u N 
from the Attendant mode nae at ee AN) 


To set the Multi-Attendant Mode 
om the Auto-Attendant or 
Attendant mode. 


(S)+"* "+ "6 3" + "x" + <Hooking> 
+ "68" + pst + (N) 


To assign the Attendant Telephone "6g" 4 "He" 


To cancel the Attendant Telephone "6 gh a tye 


Sofing Time and Date Ee a 


To set the month, day, year, (S) + "50" + "O1~12"+ "01~31"+"00~99" +"1~7" 
week,A.M./P.M.,hour and minute + "1 or 2" + "01~12" + "00 ~ 59"+(N) 


To check time and week "59" + "x" + <Listening> 


Basic Telephony Operations 


Press 200~-215 you wish to call. 
(200~215 means to choose one station from 200 to 215) 


Intercom Call 


Outside Call 


1. Pressing 9 or 0 to seize any of idle lines for an out-going call. 
2. Press 81~84. 


Call Transfer "Flash" + < 200 ~ 215 or 0> 


Call Pick-Up "i$" 


Registering Group for a call pick-up 


To register 


(S) +" KN + "74" + "1nd" + <200 ~215> + "44 (N) 
(S) +" kN 4" 7-4" + "1nd" + <200 ~215> + ""+ (N) 


To cancel 


Leaving a message after a 


. "Flash" + "7 7" + < 200 ~215 > 
call pick-up 


Leaving a message 


"77" + < 200 ~215 > 
by extension 


Call Conference/3-Way Calling "Flash "+"Third Station Dialing"+"Flash " 


To cancel the notification 


(S)+"* *"+"09" + <200~215> + "x" + (N) 
on 3-way calling 


To establish the notification 


on 3-way calling (S)+"* *"+"09" + <200~215> + "#" + (N) 


Station/ C.O Line Callback 


"6 3" + <200~215> 
"6 3M 4 My 


To set this feature 


To cancel this feature 


Last Number Redial N65" 


Selecting the voice mail for unattended external calls 


" *KKNS+ NG 5M ge eM 
" KKM "65" 4 "ye" 


Enable the voice mail 


Disable the voice mail(default) 
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Managing Own Voice Mail Box 


Password Registration "5 1" + <Password : Station Number + 2 digit number> 


Recording and Checking Station OGM 


To record "5 2" + <Password > + <Recording> 


To check "5 3" + <Password > + <Listening> 


To change to system OGM "5 3." + <Password > + <Listening> + "" 


To change to your own OGM "5 3" + <Password > + <Listening> + "+" 


Changing Station OGMs 
(Out Going Messages) (S)+"k KU + "73" 4 "1.8" + <"# "or" "> + (N) 


Managing ICMs From a Local Telephone 


To check "5 4" + <Password > + <Listening> 


To play previous ICM(while listening to an ICM) my 


To repeat the current message(while listening to current ICM ) us 


To skip current ICM and to play next |CM(while listening to current ICM) 


To stop ICM or to exit from mailbox 


To erase the current message(while listening to current ICM ) 


To erase whole messages 


(while listening to voice prompt which saying "please press 0 to erase whole messages.") 


To play slowly 


To play normally 


To play quickly 


Managing ICMs From a Remote Telephone (Remote Control) 


To check "+" + <Password > + <Listening> 
(1) To play ICM noe 


To play previous ICM(while listening to an ICM ) bl he 

To repeat the current message(while listening to current ICM ) 
To skip current ICM and to play next ICM(while listening to current ICM) "3? 

To stop ICM or to exit from mailbox 
To erase the current message(while listening to current ICM ) 

To erase whole messages 

(while listening to voice prompt which saying "please press 0 to erase whole messages.") 


Tepieyalony 


To play normally 


To play quickly 
(2) To play OGM 
(3) To change OGM 


(4) To exit the remote control mode 


(5) To change or register a remote telephone no.for Call Forward Outside at remote site. 
Press Telephone No. and "#" 

(6) To change or register a remote telephone no for Call Forward Outside in the Off Hour 
Mode at remote site. (This function is allowed when you access the attendant station) 
Press Telephone No. and "#" 


To change or register a remote telephone no. for Call Notification at remote site. 
Press Telephone No. and "#". 


Out-of -Office Services 


Leaving a caller message 


To set (Before you are out of your office.) W554 Nae 


To cancel (When you come back to your office.) N55 Wop Wye 


Call Notification 


To set this feature 


"5 8 " + Naess 


To register an outside telephone number "5 6" + <Telephone No.> + "#" 


To cancel an outside telephone number ro a hie, a 


To register a pager number 


To cancel a pager number 


"5 7" + <Pager Number > +"#" 


"7 ™ + "y" 


To cancel this feature 


Call Forward to Ext. Number 


To register and set this feature 


To cancel this feature 


Call Forward Outside 


To register a telephone to be called. 


"58 " + nage 


"6 2" + <200~215> 


"62 tt + Wagan 


"66" + <Telephone No.> + "#" 


To set 


"66 " + hae 


To cancel this feature 


"6.6" + Meal 


Off-Hour/Business-Hour Services 


Setting the Off-Hour mode 


To set off-hour mode 


(by Mode Switch) 
(by using telephone) 


To cancel 


(by Mode Switch) 


Set the MODE Switch on the right side of the unit to 
Off-Hour Mode (OH). 


"75" + Wael 
Set the MODE Switch on the right side of the unit to 
Business-Hour Mode (N). 


(by using telephone) 


Setting the Business-Hour mode (Default) 


To set 


"75" + " * W 


Set the MODE Switch on the right side of the unit to 
Business-Hour Mode (N). 


Urgent Call 


To register a telephone to be called 


To set 


(S) + "67" +< Telephone No.> + "#" + (OH) 


(S) +"67"+"#" + (OH) 


To cancel 


(S) + "67" + "x" + (OH) 


Advanced Telephony Operations 


Station Memory Dial Input/Out 
To input Station Memory Dial No. "6 4" +<Memory Dial No.>+ < Telephone No.> +"#" 


To dial out "6 1" +<Memory Dial No.> 


To cancel "64" 4+<Memory Dial No.>+ "*" 


System Memory Dial Input/Out 
To input System Memory Dial No. "6 4" +<Memory Dial No.>+ < Telephone No.> +"#" 


To dial out "6 1" +<Memory Dial No.> 


To cancel "6 4" +<Memory Dial No.>+ "*" 


Hot Line (Boss and Secretary Mode) 


To register and set (S)+"*k x" +4"75" + "1~4" +<Boss:200 ~215> 
+ < Secretary :200~215> + (N) 


To cancel (S) +" xk" +"75" +" Boss Code:1~4" + "x"+ (N) 


Call Screen 
To monitor or/and talk while the OGMs is recording MBB" 


To monitor or/and talk without recording "8 B"4 UK" 


Caller ID 
Enable the caller ID(defalult) (S) + "* &"+"80" + "4" +4 (N) 
To cancel this feature (S) +" kK" + "80" 4 "x" + (N) 


Versatile Exchanger Settings | ——S—SCSSSSSSC~*?r 
C.O Ring Assignment (S) + "x &" + "0" + "1x4" +<200 ~215> + "H#"+ (N) 
Answer Ring Number Set (S) +" 2k" + "6 0" + "0311" + (N) 


Flash Time Adjustment for C.O Lines (S)+ "x &"+"6 1" + "1~9" + (N) 


Flash Time Adjustment for Extensions (S)+ "x *" + "6 6" + "10~+99" + (N) 


DP(Pulse) or MFC(Tone) Selection (S)+"* &"+"0 6" + "T~4" + "4" or "+ (N) 


C.O Line Selection for Call Forward Outside (S)+ "x *&"+"6 8" + "lor 2" + (N) 


Selecting Music for Music-On-Hold (S)+"* *«"+ "0 8" 4+ "x" + (N) 


Setting Auto-Attendant, Attendant and Multi-Attendant Mode aa 


To set the Attendant Mode from the Auto-Attendant mode | (S) + "* *" + "63" 4+ "x" + (N) 
To set the Auto-Attendant Mode from the Attendant mode | (S) +"* x" + "63" + "#" + (N) 


To set the Multi-Attendant Mode from the (S)+ "k &" + "6 3"+ ""+<Hook 
Auto-Attendant or Attendant mode. on and off>+"68"+ ">" + (IN) 


Adjusting feature which record message time length to (S)+"« "+ "69" + "01-10 


the maximum (including system OGMs recording) (01~10minutes)""+ (N) 


Dial Restriction/Free 


Class Of Service(COS) Code Restriction 
/Free 


To enter COS code (S)+ "x *«" + "1" + "1<3" + < Phone No.> +"#"+(N) 
To remove COS code (S)+"* KU + "1" 4 "123" + "x" + (N) 


Station Class Of Service(COS) Code 
Restriction/Free 


To enable station COS code restriction | (S) +" *" + "2"+ <200~215> + "1~3" + "4" + (N) 


To disable station COS code restriction] (S) + "* *" + "2"4+ <200~215> + "1~3" + "" + (N) 


Station Max. Digit Restriction/Free 
To restrict station max. digit (S) + "* *" + "3"+ <200~215> +"00~99" + (N) 


To free station max. digit restriction (S) +" *" + "3"+ <200~215> +"" + (N) 


Public Dial Restriction/Free 


To input public dial restriction code (S)+"* «" + "4"+ "1.8" + < Phone No.>+"4#" + (N) 


To free public dial restriction code (S)+ "xe "+ "4" "108" + "x" + (N) 


Station Public Dial Restriction/Free 


To enable station public dial restriction code | (S) +"* *" + "0 5"+ <200~215> +"4" + (N) 


To disable station public dial restriction code | (S) + "* *" + "0 5"+ "200~215" + "x" + (N) 


Emergency Code Free 


To enter emergency code (S) + "* *" + "5"+ "1<8" + < Phone No.> +"4#"+(N) 


To remove emergency code (S) +" «N+ "5" "128" + "3K" + (N) 


System Initialization 


(S) + a *" + "9580"+ "tt +" di (N) 


System Initialization excluding system OGMs 


(S) + Mis 3 *" + "9581"+ be +" + (N) 
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Appendix F - Glossary 


C.O Flash Time Adjustment When you use Call Forward Outside feature, the PBX 
internally flashes or hooks the telephone line. 
Sometimes this eature works or doesn't work depending 
on each country's telephone system. You can adjust the 


flash time to fit into the telephone system. 


Line Selection for Call Forward Outside 


This feature enables one line with 3-way calling 
or two lines direct. 


Station Public Dial Restriction This feature allows you to restrict public telephone 


numbers in each station. 


Public Dial Restriction 


Allows to enter/remove 3 telephone numbers to be 
restricted from every extension. 
This code restricts the first 4 digits of telephone number 


Class of Service(COS) Code This feature allows to enter/remove 8 COS codes for 


up to 25 digits. 


Station COS Code Assignment This feature designates COS code for each extension 


Station MAX Digit Input 


This feature restricts MAX digits of telephone number 
you can enter in each extension. 


Emergency Code Input To enter/ remove 8 emergency telephone numbers. 
Such telephone numbers enables a system-wide callout 


in any circumstances. 


MFC(Tone)/DP(pulse) Selection This feature designates C.O lines to MFC(Tone) to 
DP(Pulse). 


Initially, all C.O lines are designated to Tone lines. 


Melody Selection This feature allows you to choose either an internal 


melody or an external melody through AUDIO. 


Number of Rings Assign the number of rings for each stations 


for incoming calls. 


This feature allows you to record and playback system 


System OGM Record and Play 
: OGM 1 - 8. 


System Cold Start This feature erases all the manual settings you have set 


to default setting including all OGMs. 
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